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Rules of procedure

Reporting- and complaints procedure (hereinafter:
whistleblowing procedure)



1. Preface

Ethical and lawful conduct is a top priority for the Oetker Group (for a listing of Oetker Group companies,
see Annex 1) in its own business activities and in its relationships with all business partners and
customers.

The Oetker Group has established a whistleblowing procedure that allows individuals, companies and
other organisations to report violations of applicable law (e.g. bribery, fraud, violation of human rights
and environmental regulations), of the Oetker Group's internal policies (e.g. Code of Conduct) or of the
Oetker Group's Supplier Code of Conduct, or concerns regarding a potential or actual violation of these
regulations.

The whistleblowing procedure is intended to ensure that all incoming tips are investigated and
processed in a transparent and fair manner.

2. Reporting person

The whistleblowing procedure is open to anyone who wishes to point out wrongdoing caused by the
economic activities of the Oetker Group or a direct or indirect supplier of the Oetker Group. Information
can be reported by the reporting person who is himself directly or indirectly affected (self-affected
reporting person) or by the reporting person who is not himself affected (informing reporting person).

3. Free of charge

The whistleblowing procedure is free of charge for the reporting person.

4. Available reporting channels

The reporting person can submit a notice via the whistleblowing procedure at any time through various
channels.

The available reporting channels are:

— Reports via the Compliance-Hotline

— Reports by e-mail to compliance@oetker-group.com

— Reports by letter to:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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— Telephone messages to:
00800-911 911 00 Universal International Freephone Number (UIFN)
Country-specific toll-free phone number:
o India: +91-1800-1213614
0 Mexico: +52-800-4610637
o Serbia: +381-800-800688
o Ukraine: +380-800-800186

— Reports by employees of the Oetker Group to the management, the supervisor, the (Group)
Compliance Officer or other designated contact persons of the respective subsidiary (e.g.
in the context of a personal interview) and, in the case of SCDDA relevance, the designated
Human Rights Coordinator or Human Rights Officer.

5. Protection of the reporting person

a) Protection from disadvantage or punishment

The Oetker Group guarantees appropriate and effective protection for the reporting person from
disadvantage or punishment. This applies if and insofar as the reporting person providing the
information did so in good faith, i.e. if the person providing the information had reasonable grounds to
believe that the information contained in the notice was truthful. The protection of the reporting person
can only be guaranteed to the extent that the legal influence of the Oetker Group extends.

The Oetker Group does not permit any culture of accusation, stigmatisation or prejudice and will support
and protect affected persons. In the event of demonstrably knowing disclosure of false and/or
misleading information (e.g. knowingly false suspicion), the Oetker Group reserves the right to consider
disciplinary and/or civil or criminal action.

b) Maintaining confidentiality and identity

The Oetker Group shall ensure that the identity of the reporting person and any third parties named in
the report is protected and that unauthorised employees do not have access to it. The reporting person
shall not suffer any disadvantages as a result of making use of the whistleblowing procedure. The
Oetker Group offers the possibility of anonymous reporting.

Information on identity may be disclosed to the competent authorities if this is necessary due to a legal
obligation or a court or official order and if there is sufficient suspicion of a criminal offence.

6. Responsibility and independence from professional instructions, impartiality
and expertise of the persons conducting the proceedings

The individuals entrusted with the complaints procedure are the Compliance Organisation / the
designated Compliance Officers and, in the case of SCDDA relevance, the responsible Human Rights
Officers and Human Rights Coordinators. The Oetker Group ensures that the persons entrusted with
the implementation of the whistleblowing procedure act impartially, are independent and are not bound
by professional instructions. Furthermore, the Oetker Group ensures that the individuals entrusted with
conducting the whistleblowing procedure are competent.
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7. Possible additional information when reporting a notice

The circumstances should be described as precisely as possible. The more information a note contains,
the more efficient the processing can be. For example, the following information can be helpful:

— What exactly happened?
— When or in what period did the incident occur or is the incident continuing?

— Where did the incident occur (e.g. in which country, in which production facility, at which
supplier)?

— Who are the people involved?

— How many people are affected?

— Areyou also affected?

— Which other persons have become aware of the incident?

— Is there any immediate danger to life and health?

— Has the risk or violation been reported to the Oetker Group before?

— If so, have measures been initiated to minimise or eliminate the risk or violation?

8. Processing of the incoming notices

All notices received are carefully examined and processed by the Oetker Group. As a general rule, the
processing takes place in the following steps:

a) Contacting or communicating with the reporting person

To the extent necessary (e.g. to clarify the circumstances) and to the extent possible (depending on the
reporting channel), the Oetker Group may contact and communicate with the reporting person. In the
case of anonymous whistleblowing, contact or communication is generally only possible if the notice
has been received via the reporting system. In these cases, contact or communication is made via the
reporting system while maintaining anonymity.

b) Confirmation of receipt

The reporting person will receive confirmation of receipt of the notice within seven days. The
confirmation of receipt is sent via the same reporting channel through which the tip was originally
reported. If a confirmation of receipt is not possible due to the reporting channel chosen by the reporting
person (e.g. anonymous letter), the Oetker Group shall not be obliged to send a confirmation of receipt.

¢) Examination of the notice
If the Oetker Group determines in the course of the investigation that the report is justified, it will take
appropriate preventive and/or remedial actions.

If the notice is unfounded, the Oetker Group will discontinue the proceedings. A notice is unfounded,
for example, if the facts from the notice report are not confirmed, if no violation of applicable law or
internal guidelines of the Oetker Group has been established or if a notice has no connection with the
Oetker Group or its business partners.

d) Information on the outcome of the whistleblowing procedure

The reporting person will receive a notification of the progress of the notice within three months of the
confirmation of receipt. The reporting person will also be informed, if possible, if the proceedings have
been discontinued due to the unfoundedness of the notice.
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However, information may only be provided insofar as this does not impair legally protected interests,
in particular internal enquiries or investigations or the rights of the persons who are the subject of a
whistleblowing report or who are named in the whistleblowing report. The duty to inform is not required
in cases where it is not possible to contact the reporting person due to the reporting channel chosen by
the reporting person.

9. External reporting platforms

The reporting person also has the option of submitting an external notification to the responsible
authorities, institutions or other bodies of the Federation, the States or the European Union. In particular,
the following can be considered:

— the central external reporting office of the Federal Office of Justice
— the whistleblowing system of the Federal Financial Supervisory Authority
— the whistleblowing system of the Federal Cartel Office
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Annex 1

The Oetker Group comprises the following business divisions:
—  Dr. August Oetker KG
— Food Division - Dr. Oetker
— Food Division - Conditorei Coppenrath & Wiese
— Beer and Non-Alcoholic Beverages Division - Radeberger Gruppe
— Business division Other Interests - Flaschenpost SE
— Business division Other Interests - Oetker Hotels
— Business division Other Interests - Handelsgesellschaft Sparrenberg
— Business division Other Interests - OEDIV
— Business division Other Interests - Roland Transport
— Business divisions Other Interests - Oetker Digital

Note: The update of this annex takes place annually
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Quy tac thu tuc

Tha tuc t6 céo va khiéu nai (sau day goi tat |a tha tuc td céo)
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1. L&itwa

Hanh vi dao dtrc va hop phap 1a wu tién hang dau cta Tap doan Oetker (dé biét danh sach cac cong
ty thuéc Tap doan Oetker, xem Phu luc 1) trong cac hoat dong kinh doanh cla riéng minh va trong
céc giao dich v&i tAt ca cac déi tac kinh doanh va khach hang.

Tap doan Oetker da thwe hién thu tuc td gidc cho phép cac c4 nhan, coéng ty va cac td chirc khac bao
cdo vi pham phap luat hién hanh (vi du: tham nhiing, gian 1an, vi pham cac quy dinh vé nhan quyén
va méi tredng), chinh sach ndi bo cta Tap doan Oetker (vi du: Quy tdc Ung xt&) hodc Quy tdc Ung
x& Nha cung cép ctia Tap doan Oetker, hodc lo ngai vé& kha nang vi pham hodc thuyc té cac quy dinh
nay.

Tha tuc té giac nhdm dam bao réng tat ca théng tin nhan dwoc dwoc xem xét va xt Iy mot cach minh
bach va cong bang.

2. Bao cao vién
Tha tuc t6 giac dwoc mé cho bat ky ai muén bao c&o hanh vi sai trai gay ra béi cac hoat déng kinh té
cta Tap doan Oetker hodc nha cung cap truc tiép hoadc gian tiép cla Tap doan Oetker. Thong tin cé

thé dwoc cung cip bdi nguoi khai béo bi anh hwéng truc tiép hodc gian tiép (ngudi khai bao tw chi
dinh) hodc b&i ngwoi khai bao khong bi anh hwéng (bao cao nguwdi khai bao).

3. Twdo

Tha tuc t6 giac 1a mién phi cho ngwdi thye hién no.

4. Cac kénh b&o céo c6 san

Nguwoi la déi twong clia bao céo cé thé 1am nhw vay théng qua tha tuc td giac bat c lic nao va thdng
gua cac kénh khac nhau.

Céc kénh bao cdo sau day cé san:

- Béaocéao quaBwong day ndng tuan thu

- Béo céo qua e-mail tai compliance@oetker-group.com

- B&o céo bang thw dén dia chi sau
Dr. August Oetker KG
Corporate Compliance Committee
LutterstraRe 14
33617 Bielefeld
Germany
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- Tin nhan dién thoai dén:
00800-911 91100  Sé dién thoai mién phi quéc té chung (UIFN) Sé
dién thoai mién phi theo quéc gia cu thé:
o AnDo: +91-1800-1213614
o Mexique: + 52-800-4610637
o Serbia: +381-800-800688
o Ukraina : + 380-800-800186

- Ba&o céo cla nhan vién Tap doan Oetker cho ban quan ly, giam sat vién, can bd tuan tha
(nhém) hoac nhirng nguoi lién hé dwoc chi dinh khac clia cong ty con twong (rng (vi du:
trong béi cdnh phdng van ca nhan) va, trong trwdng hop cé lién quan ctia SCDDA, cho
Diéu phéi vien Nhan quyén hoac Can bd Nhan quyén dwoc chi dinh.

5. Bao vé ngwoi khai bao

a) Bao vé khéi bat lgi hodc trirng phat

Tap doan Oetker dam bao sy bao vé thich hop va hiéu qua cta nguwdi cung cép théng tin chéng lai
bat ky bét loi hoac hinh phat ndo. Biéu nay ap dung néu va trong pham vi ngudi cung cap thong tin
da lam nhw vay mot cach thién chi, tire 1a néu ngudi cung cap thong tin co co sé hop ly dé tin rang
théng tin trong thdng bao 1a ding. Sw bao vé ctia ngwdi khai bao chi cé thé dwoc dam bao trong
pham vi anh hwdng phap ly ctia Tap doan Oetker dwgc mé réng.

Tap doan Oetker khéng cho phép bat ky van héa budc t6i, ky thi hoac dinh kién nao va sé hé tro va
b&o vé nhitng ngudi bi anh huéng. Trong trwérng hop cb v tiét 16 thong tin sai léch va / hodc gay hiéu
lam (vi du: nghi ngé sai ¢6 cha y), Tap doan Oetker c6 quyén xem xét cac bién phap ky luat va / hoac
dan sw hoac hinh sw.

b) Duy tri tinh bao mat va danh tinh

Tap doan Oetker d&m bao réng danh tinh ctia nguoi td giac va bat ky bén thir ba nao dwoc dé cap
trong ngudi té giac déu dwoc bdo vé va cac nhan vién trai phép khéng cé quyén truy cap vao no.
Nguwoi thuwe hién bao céo khong phai chiu bat ky thiét thoi nao do viéc s& dung tha tuc td giac. Tap
doan Oetker cung cép kha nang thuc hién cac bao c4o an danh.

Théng tin nhan dang c6 thé duworc tiét 16 cho cac co quan cé thdm quyén néu diéu nay la can thiét do
nghia vu phap ly ho&c lénh cta tda an hodc quan chirc va néu cé dd nghi nge vé téi pham hinh sw.

6. Trach nhiém giai trinh va déc 1ap v&i cac hwéng dan chuyén mon, tinh
cdng bang va chuyén mén cha nhirng ngwei tham gia té tung

Nhirng ngwdi chiu trach nhiém vé tha tuc khiéu nai 1a té chiéc tuan tha / can bd tuan thd dwoc chi
dinh va, trong truéng hop lién quan ctia SCDDA, cac nhan vién nhan quyén va diéu phdi vién nhan
quyén. Tap doan Oetker d&m bao rang nhirng ngwdi chiu trach nhiém thwe hién tha tuc t6 giac hanh
dong mot cach vé tw, doc 1ap va khong bi rang budc béi cac hwdng dan chuyén mén. Ngoai ra, Tap
doan Oetker ddm bao rang nhirng ngudi chiu trach nhiém tién hanh tha tuc t6 giac cé thdm quyén.
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7. Thoéng tin bd sung c6 thé cé khi phuc vu danh gia

Cac trwdng hop phai dwoc mé ta chinh xac nhét cé thé. Ghi chii cang chiva nhiéu thong tin, qua trinh
xt ly cang hiéu qua. Vi du: théng tin sau day c6 thé hivu ich:

- Chinh xac thi diéu gi da xay ra?

- Khi nao ho&c khi nao sw cb xay ra hodc né dang tiép tuc?

- Suwcbxdy rad dau (vi du: & qubc gia ndo, co s& san xuat ndo, tai nha cung cip nao)?
- Nhirng ngu i lién quan la ai?

- Cé bao nhiéu nguwoi quan tam?

- Bancing lo ldng?

- Aikhéc biét vé vu viec?

- C6 nguy hiém ngay lap tirc dén tinh mang va strc khde?

- RUiro hoac vi pham da dwoc bao cado cho Tap doan Oetker chwa?

- Néu vay, c6 bién phap nao dwoc thyc hién dé giam thiéu hoac loai bd rai ro ho&c vi pham
khéng?

8. Xt ly théng bao dén

Tét ca cac théng bao nhan dwoc déu dwoc Tap doan Oetker xem xét va x& ly cdn than. Theo nguyén
tac chung, viéc diéu trj dién ra theo cac buéc sau:

a) Lién hé hoac lién hé véi ngwei bao cao

Trong pham vi can thiét (vi du: dé lam ré cac tinh hudng) va trong pham vi c6 thé (ty thudc vao kénh
béo c&o), Tap doan Oetker c6 thé lién hé va lién lac véi ngudi da bao cdo. Trong trwdng hop béo céo
4n danh, lién hé hoac lién lac thwong chi c6 thé thwe hién dwoc néu nhan dwoc théng bao qua hé
thdng théng bao. Trong trwdng hop nay, lién hé hoac lién lac dwoc thue hién théng qua hé théng bao
céo trong khi van duy tri an danh.

b) Xac nhan da nhan

Nguw&i thdng bao sé nhan dwgc xac nhan da nhan dwoc théng bao trong vong bay ngay. Xac nhan
dwoc glri qua cung mdt kénh bao cdo ma qua doé canh bao dwoc bao cdo ban dau. Néu khong thé
xac nhan da nhan do kénh bao cao do ngwoi dang ky chon (vi du: thw nac danh), Tap doan Oetker
khoéng c6 nghia vu gl¥i xac nhan da nhan.

c) Examen de l'avis
Néu Tap doan Oetker xac dinh, trong qua trinh diéu tra, rdng bao céo 1a hop ly, ho sé thwc hién cac
bién phap phong ngtra va / hodc khac phuc thich hop.

Néu y kién khong cé co s&, Tap doan Oetker sé& chdm dat tha tuc td tung. M6t théng bao 1a khéng c6
co s&, vi du, néu cac sy kién cla bao cao théng bao khéng dwoc xac nhan, néu khong cé vi pham
luat hién hanh hodc cac huwéng dan ndi bd cia Tap doan Oetker da dwoc thiét Iap hodc néu mét
théng bao khong co két ndi véi Tap doan Oetker hodc cac ddi tac kinh doanh cla né.

d) Théng tin vé két qua cta tha tuc td giac

Chu thé dir liéu sé nhan dwoc thdng bao vé trang thai cia y kién trong vong ba thang ké tir khi xac
nhan da nhan. Nguwoi lién quan cling sé dwoc thong bao, cang nhiéu cang tét, néu tha tuc da bi
ngrng do tinh chéat vé can ct cla y kién.
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Tuy nhién, théng tin chi cé thé dwoc cung cap trong pham vi khéng anh hwéng dén loi ich dwoc béao
vé hop phap, dac biét la cac cudc diéu tra ndi bd hodc quyén cla nhirng ngudi la déi twong cla béo
céo hodc nhirng ngwdi cé tén trong bao céo. Nghia vu théng bao khéng bat budc trong trwdng hop
khéng thé lién hé véi ngudi da bao cao vi kénh tb giac ma ho da chon.
9. Nén tang théng tin bén ngoai
Nguwoi bao céo ciing co tlly chon glri théng bao bén ngoai cho cac co quan, té chirc hodc cac co
quan co6 trach nhiém khac cla Lién bang, cac quéc gia hodc Lién minh chau Au. Céac yéu té sau day
c6 thé dwoc xem xét:

- V&n phong Théng tin Di ngoai Trung wong ctia Van phong Tw phap Lién bang

- hé théng tb giac ctia Co quan Giam sat Tai chinh Thuy ST
- hé théng thdi coi ctia Van phong Cartel Lién bang
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Phuluc 1

Tap doan Oetker bao gdm céac bd phan sau:

Tién si August Oetker KG

B6 phan thyc phadm - Tién sT Oetker

Division alimentaire - Conditorei, Coppenrath &; Wiese

B& phan bia &; dd udng khéng cén - Radeberger Gruppe

Nganh nghé kinh doanh: Céc lgi ich khac - Flaschenpost SE

B6 phan kinh doanh Céac s& thich khac - Oetker Hotels

Linh vwc cbng nghiép Céac sé thich khac - Handelsgesellschaft Sparrenberg
Lgi ich nganh Céc lgi ich khac - MVBDA

Nganh Céac s& thich khac - Roland Transport

Céac bd phan kinh doanh Loi ich khac - Oetker Digital

Lwu y: Phu luc nay dwoc cap nhat hang nam.
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