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Rules of procedure

Reporting- and complaints procedure (hereinafter:
whistleblowing procedure)



1. Preface

Ethical and lawful conduct is a top priority for the Oetker Group (for a listing of Oetker Group companies,
see Annex 1) in its own business activities and in its relationships with all business partners and
customers.

The Oetker Group has established a whistleblowing procedure that allows individuals, companies and
other organisations to report violations of applicable law (e.g. bribery, fraud, violation of human rights
and environmental regulations), of the Oetker Group's internal policies (e.g. Code of Conduct) or of the
Oetker Group's Supplier Code of Conduct, or concerns regarding a potential or actual violation of these
regulations.

The whistleblowing procedure is intended to ensure that all incoming tips are investigated and
processed in a transparent and fair manner.

2. Reporting person

The whistleblowing procedure is open to anyone who wishes to point out wrongdoing caused by the
economic activities of the Oetker Group or a direct or indirect supplier of the Oetker Group. Information
can be reported by the reporting person who is himself directly or indirectly affected (self-affected
reporting person) or by the reporting person who is not himself affected (informing reporting person).

3. Free of charge

The whistleblowing procedure is free of charge for the reporting person.

4. Available reporting channels

The reporting person can submit a notice via the whistleblowing procedure at any time through various
channels.

The available reporting channels are:

— Reports via the Compliance-Hotline

— Reports by e-mail to compliance@oetker-group.com

— Reports by letter to:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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— Telephone messages to:
00800-911 911 00 Universal International Freephone Number (UIFN)
Country-specific toll-free phone number:
o India: +91-1800-1213614
0 Mexico: +52-800-4610637
o Serbia: +381-800-800688
o Ukraine: +380-800-800186

— Reports by employees of the Oetker Group to the management, the supervisor, the (Group)
Compliance Officer or other designated contact persons of the respective subsidiary (e.g.
in the context of a personal interview) and, in the case of SCDDA relevance, the designated
Human Rights Coordinator or Human Rights Officer.

5. Protection of the reporting person

a) Protection from disadvantage or punishment

The Oetker Group guarantees appropriate and effective protection for the reporting person from
disadvantage or punishment. This applies if and insofar as the reporting person providing the
information did so in good faith, i.e. if the person providing the information had reasonable grounds to
believe that the information contained in the notice was truthful. The protection of the reporting person
can only be guaranteed to the extent that the legal influence of the Oetker Group extends.

The Oetker Group does not permit any culture of accusation, stigmatisation or prejudice and will support
and protect affected persons. In the event of demonstrably knowing disclosure of false and/or
misleading information (e.g. knowingly false suspicion), the Oetker Group reserves the right to consider
disciplinary and/or civil or criminal action.

b) Maintaining confidentiality and identity

The Oetker Group shall ensure that the identity of the reporting person and any third parties named in
the report is protected and that unauthorised employees do not have access to it. The reporting person
shall not suffer any disadvantages as a result of making use of the whistleblowing procedure. The
Oetker Group offers the possibility of anonymous reporting.

Information on identity may be disclosed to the competent authorities if this is necessary due to a legal
obligation or a court or official order and if there is sufficient suspicion of a criminal offence.

6. Responsibility and independence from professional instructions, impartiality
and expertise of the persons conducting the proceedings

The individuals entrusted with the complaints procedure are the Compliance Organisation / the
designated Compliance Officers and, in the case of SCDDA relevance, the responsible Human Rights
Officers and Human Rights Coordinators. The Oetker Group ensures that the persons entrusted with
the implementation of the whistleblowing procedure act impartially, are independent and are not bound
by professional instructions. Furthermore, the Oetker Group ensures that the individuals entrusted with
conducting the whistleblowing procedure are competent.
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7. Possible additional information when reporting a notice

The circumstances should be described as precisely as possible. The more information a note contains,
the more efficient the processing can be. For example, the following information can be helpful:

— What exactly happened?
— When or in what period did the incident occur or is the incident continuing?

— Where did the incident occur (e.g. in which country, in which production facility, at which
supplier)?

— Who are the people involved?

— How many people are affected?

— Areyou also affected?

— Which other persons have become aware of the incident?

— Is there any immediate danger to life and health?

— Has the risk or violation been reported to the Oetker Group before?

— If so, have measures been initiated to minimise or eliminate the risk or violation?

8. Processing of the incoming notices

All notices received are carefully examined and processed by the Oetker Group. As a general rule, the
processing takes place in the following steps:

a) Contacting or communicating with the reporting person

To the extent necessary (e.g. to clarify the circumstances) and to the extent possible (depending on the
reporting channel), the Oetker Group may contact and communicate with the reporting person. In the
case of anonymous whistleblowing, contact or communication is generally only possible if the notice
has been received via the reporting system. In these cases, contact or communication is made via the
reporting system while maintaining anonymity.

b) Confirmation of receipt

The reporting person will receive confirmation of receipt of the notice within seven days. The
confirmation of receipt is sent via the same reporting channel through which the tip was originally
reported. If a confirmation of receipt is not possible due to the reporting channel chosen by the reporting
person (e.g. anonymous letter), the Oetker Group shall not be obliged to send a confirmation of receipt.

¢) Examination of the notice
If the Oetker Group determines in the course of the investigation that the report is justified, it will take
appropriate preventive and/or remedial actions.

If the notice is unfounded, the Oetker Group will discontinue the proceedings. A notice is unfounded,
for example, if the facts from the notice report are not confirmed, if no violation of applicable law or
internal guidelines of the Oetker Group has been established or if a notice has no connection with the
Oetker Group or its business partners.

d) Information on the outcome of the whistleblowing procedure

The reporting person will receive a notification of the progress of the notice within three months of the
confirmation of receipt. The reporting person will also be informed, if possible, if the proceedings have
been discontinued due to the unfoundedness of the notice.
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However, information may only be provided insofar as this does not impair legally protected interests,
in particular internal enquiries or investigations or the rights of the persons who are the subject of a
whistleblowing report or who are named in the whistleblowing report. The duty to inform is not required
in cases where it is not possible to contact the reporting person due to the reporting channel chosen by
the reporting person.

9. External reporting platforms

The reporting person also has the option of submitting an external notification to the responsible
authorities, institutions or other bodies of the Federation, the States or the European Union. In particular,
the following can be considered:

— the central external reporting office of the Federal Office of Justice
— the whistleblowing system of the Federal Financial Supervisory Authority
— the whistleblowing system of the Federal Cartel Office
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Annex 1

The Oetker Group comprises the following business divisions:
—  Dr. August Oetker KG
— Food Division - Dr. Oetker
— Food Division - Conditorei Coppenrath & Wiese
— Beer and Non-Alcoholic Beverages Division - Radeberger Gruppe
— Business division Other Interests - Flaschenpost SE
— Business division Other Interests - Oetker Hotels
— Business division Other Interests - Handelsgesellschaft Sparrenberg
— Business division Other Interests - OEDIV
— Business division Other Interests - Roland Transport
— Business divisions Other Interests - Oetker Digital

Note: The update of this annex takes place annually
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Jednaci rad

Postup pro podavani zprav a stiznosti (dale jen "postup pro
podavani zprav")
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1. Predmluva

Etické a zakonné chovani je pro skupinu Oetker (seznam spoleénosti skupiny Oetker viz pfiloha 1)
nejvyssi prioritou jak ve vlastnich obchodnich aktivitdch, tak ve vztazich se vSemi obchodnimi
partnery a zakazniky.

Skupina Oetker zavedla postup pro oznamovani poruseni, ktery umozZnuje jednotliveiim,
spole¢nostem a dalSim organizacim oznamit poruseni platnych pravnich pfedpist (napf. Uplatkarstvi,
podvody, porusovani lidskych prav a predpis(l v oblasti Zivotniho prostfedi), internich smérnic skupiny
Oetker (napf. Kodexu chovani) nebo Kodexu chovani dodavatell skupiny Oetker nebo obavy tykajici
se potencialniho nebo skuteéného poruseni téchto predpisu.

Cilem postupu pro oznamovani je zajistit, aby vSechna pfichozi oznameni byla proSetfena a
zpracovana transparentnim a spravedlivym zpusobem.

2. Oznamujici osoba
Oznamovaci postup je otevien kazdému, kdo chce upozornit na pochybeni zplisobené hospodarskou
¢innosti skupiny Oetker nebo pfimého ¢&i nepfimého dodavatele skupiny Oetker. Informace muze

oznamit oznamovatel, ktery je sam pfimo nebo nepfimo dotéen (sebeovliviiujici oznamovatel), nebo
oznamovatel, ktery sam dotéen neni (informujici oznamovatel).

3. Zdarma

Postup oznamovani je pro oznamovatele bezplatny.

4. Dostupné kandly pro podavani zprav
Oznamovatel mize kdykoli podat oznameni prostfednictvim postupu oznamovani riznych kanalu.
K dispozici jsou tyto kanaly hlaseni:

- HIlaSeni prostfednictvim linky Compliance-Hotline

- Zpravy e-mailem na adresu compliance@oetker-group.com

- HlaSeni dopisem na adresu:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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- Telefonické zpravy na:
00800-911 911 00 Univerzalnimezinarodni bezplatné telefonni Cislo
(UIFN) Bezplatné telefonni &islo pro konkrétni zemi:
o Indie: +91-1800-1213614
o Mexiko: +52-800-4610637
o Srbsko: +381-800-800688
o Ukrajina: +380-800-800186

- HlaSeni zaméstnancu skupiny Oetker vedeni, nadfizenému, (koncernovému) pracovnikovi
pro dodrzovani predpis nebo jinym uréenym kontaktnim osobam pfislusné dcefiné
spole¢nosti (napf. v ramci osobniho pohovoru) a v pfipadé vyznamu SCDDA uréenému
koordinétorovi pro lidska prava nebo pracovnikovi pro lidska prava.

5. Ochrana oznamujici osoby

a) Ochrana pred znevyhodnénim nebo trestem

Skupina Oetker zaru€uje oznamovateli pfiméfenou a ucinnou ochranu pfed znevyhodnénim nebo
trestem. To plati v pfipadé a do té miry, Ze oznamujici osoba, ktera informace poskytla, tak ucinila v
dobré vife, tj. pokud méla rozumné didvody se domnivat, Ze informace obsazené v oznameni jsou
pravdivé. Ochrana oznamujici osoby muze byt zaru¢ena pouze v rozsahu, na ktery se vztahuje pravni
vliv skupiny Oetker.

Skupina Oetker nepfipousti Zadnou kulturu obvifiovani, stigmatizace nebo predsudkl a bude
podporovat a chranit postizené osoby. V pfipadé prokazatelné védomého zvefejnéni nepravdivych
a/nebo zavadéjicich informaci (napf. védomé faleSného podezieni) si skupina Oetker vyhrazuje pravo
zvazit disciplinarni a/nebo ob&anskopravni Ci trestni postih.

b) Zachovani davérnosti a identity

Skupina Oetker zajisti, aby byla chranéna totoZnost oznamovatele a pfipadnych tfetich osob
uvedenych ve zpravé a aby k ni neméli pfistup neopravnéni zaméstnanci. Oznamujici osoba nesmi
byt v dusledku vyuziti postupu oznamovani znevyhodnéna. Skupina Oetker nabizi moznost
anonymniho oznameni.

Informace o totoznosti mohou byt poskytnuty pFislusnym organiim, pokud je to nezbytné na zakladé
zakonné povinnosti nebo soudniho &i ufedniho pfikazu a pokud existuje dostateCné podezieni na
trestny Cin.

6. Odpovédnost a nezavislost na odbornych pokynech, nestrannost a
odbornost osob, které vedou fizeni.

Osobami povéfenymi fizenim o stiznostech jsou organizace pro dodrzovani pfedpisi / ur€eni
pracovnici pro dodrzovani predpist a v pfipadé vyznamu SCDDA odpovédni pracovnici pro lidska
prava a koordinatofi pro lidska prava. Skupina Oetker dba na to, aby osoby povéfené provadénim
postupu pro oznamovani stiznosti jednaly nestranné, byly nezavislé a nebyly vazany odbornymi
pokyny. Skupina Oetker dale zajistuje, aby osoby povéfené provadénim postupu oznamovani byly
kompetentni.
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7. Mozné doplnujici informace pfi hlaseni ozndmeni

Okolnosti by mély byt popsany co nejpiesngji. Cim vice informaci poznamka obsahuje, tim
efektivnéjsi maze byt jeji zpracovani. Uzite€né mohou byt napfiklad nasledujici informace:

- Co se pfesné stalo?

- Kdy nebo v jakém obdobi k incidentu dosSlo nebo incident pokracuje?

- Kde k incidentu doSlo (napf. ve které zemi, ve kterém vyrobnim zavodé, u kterého
dodavatele)?

- Kdo jsou zu€astnéné osoby?

- Kolika lidi se to tyka?

- Tykdsetoivas?

- Které dalSi osoby se o incidentu dozvédeély?

- Hrozi bezprostfedni ohrozeni zivota a zdravi?

- Bylo riziko nebo porueni ohlaSeno skupiné Oetker jiz dfive?

- Pokud ano, byla pfijata opatfeni k minimalizaci nebo odstranéni rizika nebo poruseni?

8. Zpracovani prichozich ozndmeni

VSechna obdrzena oznameni jsou peclivé provéfena a zpracovana skupinou Oetker. Zpracovani
probiha zpravidla v nasledujicich krocich:

a) Kontaktovani oznamovatele nebo komunikace s nim

Skupina Oetker mize v nezbytném rozsahu (napf. pro objasnéni okolnosti) a v mozném rozsahu (v
zavislosti na zplsobu nahlaseni) kontaktovat osobu, ktera podala oznameni, a komunikovat s ni. V
pfipadé anonymniho whistleblowingu je kontakt nebo komunikace zpravidla mozné pouze v pfipadé,
Ze oznameni bylo pfijato prostfednictvim oznamovaciho systému. V téchto pfipadech se kontakt nebo
komunikace uskutec€riuje prostfednictvim systému pro oznamovani pfi zachovani anonymity.

b) Potvrzeni o prijeti

Oznamovatel obdrzi potvrzeni o pfijeti oznameni do sedmi dnt. Potvrzeni o pfijeti je zaslano stejnym
oznamovacim kanalem, kterym byl tip pivodné nahlasen. Pokud potvrzeni o pfijeti neni mozné zaslat
z divodu oznamovaciho kanalu zvoleného oznamujici osobou (napf. anonymni dopis), neni skupina
Oetker povinna potvrzeni o pfijeti zaslat.

c) Prezkoumani oznameni
Pokud skupina Oetker v pribéhu Setfeni zjisti, ze je oznameni opravnéné, pfijme vhodna preventivni
a/nebo napravna opatfeni.

Pokud je oznameni neopodstatnéné, skupina Oetker fizeni zastavi. Oznameni je neopodstatnéné
napfiklad tehdy, pokud se skute¢nosti z oznameni nepotvrdi, pokud nebylo zjisténo poruseni platnych
pravnich predpisu nebo internich smérnic skupiny Oetker nebo pokud oznameni nema zadnou
souvislost se skupinou Oetker nebo jejimi obchodnimi partnery.

d) Informace o vysledku postupu pfi oznamovani nedostatkd.

Oznamovatel obdrzi oznameni o pribéhu vyfizovani oznameni do tfi mésicl od potvrzeni jeho pfijeti.
Oznamujici osoba bude rovnéz informovana, pokud je to mozné, pokud bylo Fizeni zastaveno z
divodu neopodstatnénosti oznameni.
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Informace vS8ak mohou byt poskytnuty pouze tehdy, pokud tim nejsou dotéeny pravem chranéné
zajmy, zejména interni Setfeni nebo vySetfovani nebo prava osob, které jsou pfedmétem oznameni
nebo které jsou v oznameni uvedeny. Povinnost informovat se nevyzaduje v pfipadech, kdy neni
mozné kontaktovat oznamujici osobu vzhledem ke zplsobu oznameni, ktery si oznamujici osoba
zvolila.

9. Externi platformy pro podavani zprav

Oznamujici osoba ma rovnéz moznost podat externi oznameni odpovédnym organim, institucim
nebo jinym subjektim federace, statl nebo Evropské unie. V Uvahu pfichazeji zejména nasledujici

pripady:

- Ustfedni externi zpravodajska jednotka Spolkového Ufadu pro spravedinost.
- systém informovani Spolkového uradu pro finanéni dohled.
- systém whistleblowingu Spolkového kartelového Gfadu.
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Priloha 1

Skupina Oetker se sklada z nasledujicich obchodnich divizi:

Dr. August Oetker KG

Potravinarska divize - Dr. Oetker

Potravinafska divize - Conditorei Coppenrath & Wiese

Divize piva a nealkoholickych napojl - Radeberger Gruppe
Obchodni divize Ostatni zajmy - Flaschenpost SE

Obchodni divize Ostatni zajmy - Oetker Hotels

Obchodni divize Ostatni zajmy - Handelsgesellschaft Sparrenberg
Obchodni divize Ostatni zajmy - OEDIV

Obchodni divize Ostatni zajmy - Roland Transport

Obchodni divize Ostatni zajmy - Oetker Digital

Poznamka: Aktualizace této prilohy se provadi kaZzdorocné.
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