Version 1

DR. AucusT OETKER KG

_OF€TKER-GRUPPE

Rules of procedure

Reporting- and complaints procedure (hereinafter:
whistleblowing procedure)



1. Preface

Ethical and lawful conduct is a top priority for the Oetker Group (for a listing of Oetker Group companies,
see Annex 1) in its own business activities and in its relationships with all business partners and
customers.

The Oetker Group has established a whistleblowing procedure that allows individuals, companies and
other organisations to report violations of applicable law (e.g. bribery, fraud, violation of human rights
and environmental regulations), of the Oetker Group's internal policies (e.g. Code of Conduct) or of the
Oetker Group's Supplier Code of Conduct, or concerns regarding a potential or actual violation of these
regulations.

The whistleblowing procedure is intended to ensure that all incoming tips are investigated and
processed in a transparent and fair manner.

2. Reporting person

The whistleblowing procedure is open to anyone who wishes to point out wrongdoing caused by the
economic activities of the Oetker Group or a direct or indirect supplier of the Oetker Group. Information
can be reported by the reporting person who is himself directly or indirectly affected (self-affected
reporting person) or by the reporting person who is not himself affected (informing reporting person).

3. Free of charge

The whistleblowing procedure is free of charge for the reporting person.

4. Available reporting channels

The reporting person can submit a notice via the whistleblowing procedure at any time through various
channels.

The available reporting channels are:

— Reports via the Compliance-Hotline

— Reports by e-mail to compliance@oetker-group.com

— Reports by letter to:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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— Telephone messages to:
00800-911 911 00 Universal International Freephone Number (UIFN)
Country-specific toll-free phone number:
o India: +91-1800-1213614
0 Mexico: +52-800-4610637
o Serbia: +381-800-800688
o Ukraine: +380-800-800186

— Reports by employees of the Oetker Group to the management, the supervisor, the (Group)
Compliance Officer or other designated contact persons of the respective subsidiary (e.g.
in the context of a personal interview) and, in the case of SCDDA relevance, the designated
Human Rights Coordinator or Human Rights Officer.

5. Protection of the reporting person

a) Protection from disadvantage or punishment

The Oetker Group guarantees appropriate and effective protection for the reporting person from
disadvantage or punishment. This applies if and insofar as the reporting person providing the
information did so in good faith, i.e. if the person providing the information had reasonable grounds to
believe that the information contained in the notice was truthful. The protection of the reporting person
can only be guaranteed to the extent that the legal influence of the Oetker Group extends.

The Oetker Group does not permit any culture of accusation, stigmatisation or prejudice and will support
and protect affected persons. In the event of demonstrably knowing disclosure of false and/or
misleading information (e.g. knowingly false suspicion), the Oetker Group reserves the right to consider
disciplinary and/or civil or criminal action.

b) Maintaining confidentiality and identity

The Oetker Group shall ensure that the identity of the reporting person and any third parties named in
the report is protected and that unauthorised employees do not have access to it. The reporting person
shall not suffer any disadvantages as a result of making use of the whistleblowing procedure. The
Oetker Group offers the possibility of anonymous reporting.

Information on identity may be disclosed to the competent authorities if this is necessary due to a legal
obligation or a court or official order and if there is sufficient suspicion of a criminal offence.

6. Responsibility and independence from professional instructions, impartiality
and expertise of the persons conducting the proceedings

The individuals entrusted with the complaints procedure are the Compliance Organisation / the
designated Compliance Officers and, in the case of SCDDA relevance, the responsible Human Rights
Officers and Human Rights Coordinators. The Oetker Group ensures that the persons entrusted with
the implementation of the whistleblowing procedure act impartially, are independent and are not bound
by professional instructions. Furthermore, the Oetker Group ensures that the individuals entrusted with
conducting the whistleblowing procedure are competent.
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7. Possible additional information when reporting a notice

The circumstances should be described as precisely as possible. The more information a note contains,
the more efficient the processing can be. For example, the following information can be helpful:

— What exactly happened?
— When or in what period did the incident occur or is the incident continuing?

— Where did the incident occur (e.g. in which country, in which production facility, at which
supplier)?

— Who are the people involved?

— How many people are affected?

— Areyou also affected?

— Which other persons have become aware of the incident?

— Is there any immediate danger to life and health?

— Has the risk or violation been reported to the Oetker Group before?

— If so, have measures been initiated to minimise or eliminate the risk or violation?

8. Processing of the incoming notices

All notices received are carefully examined and processed by the Oetker Group. As a general rule, the
processing takes place in the following steps:

a) Contacting or communicating with the reporting person

To the extent necessary (e.g. to clarify the circumstances) and to the extent possible (depending on the
reporting channel), the Oetker Group may contact and communicate with the reporting person. In the
case of anonymous whistleblowing, contact or communication is generally only possible if the notice
has been received via the reporting system. In these cases, contact or communication is made via the
reporting system while maintaining anonymity.

b) Confirmation of receipt

The reporting person will receive confirmation of receipt of the notice within seven days. The
confirmation of receipt is sent via the same reporting channel through which the tip was originally
reported. If a confirmation of receipt is not possible due to the reporting channel chosen by the reporting
person (e.g. anonymous letter), the Oetker Group shall not be obliged to send a confirmation of receipt.

¢) Examination of the notice
If the Oetker Group determines in the course of the investigation that the report is justified, it will take
appropriate preventive and/or remedial actions.

If the notice is unfounded, the Oetker Group will discontinue the proceedings. A notice is unfounded,
for example, if the facts from the notice report are not confirmed, if no violation of applicable law or
internal guidelines of the Oetker Group has been established or if a notice has no connection with the
Oetker Group or its business partners.

d) Information on the outcome of the whistleblowing procedure

The reporting person will receive a notification of the progress of the notice within three months of the
confirmation of receipt. The reporting person will also be informed, if possible, if the proceedings have
been discontinued due to the unfoundedness of the notice.
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However, information may only be provided insofar as this does not impair legally protected interests,
in particular internal enquiries or investigations or the rights of the persons who are the subject of a
whistleblowing report or who are named in the whistleblowing report. The duty to inform is not required
in cases where it is not possible to contact the reporting person due to the reporting channel chosen by
the reporting person.

9. External reporting platforms

The reporting person also has the option of submitting an external notification to the responsible
authorities, institutions or other bodies of the Federation, the States or the European Union. In particular,
the following can be considered:

— the central external reporting office of the Federal Office of Justice
— the whistleblowing system of the Federal Financial Supervisory Authority
— the whistleblowing system of the Federal Cartel Office
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Annex 1

The Oetker Group comprises the following business divisions:
—  Dr. August Oetker KG
— Food Division - Dr. Oetker
— Food Division - Conditorei Coppenrath & Wiese
— Beer and Non-Alcoholic Beverages Division - Radeberger Gruppe
— Business division Other Interests - Flaschenpost SE
— Business division Other Interests - Oetker Hotels
— Business division Other Interests - Handelsgesellschaft Sparrenberg
— Business division Other Interests - OEDIV
— Business division Other Interests - Roland Transport
— Business divisions Other Interests - Oetker Digital

Note: The update of this annex takes place annually
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Kodu- ja té6korrad

Teatamine ja kaebuste esitamise menetlus (edaspidi
"rikkumisest teatamise menetlus")



1. EessOna

Eetiline ja diguspéarane kaitumine on Oetkeri kontserni (Oetker Groupi ariiihingute loetelu on esitatud
lisas 1) peamine prioriteet tema enda aritegevuses ning suhetes k@&igi aripartnerite ja klientidega.

Oetkeri kontsern on rakendanud rikkumisest teatamise menetluse, mis v@imaldab Uksikisikutel,
ettevdtetel ja muudel organisatsioonidel teatada kohaldatavate Gigusaktide (nt korruptsioon, pettus,
inimBiguste ja keskkonnaeeskirjade rikkumine), Oetkeri kontserni sisepoliitika (nt kditumisjuhend) v&i
Oetkeri kontserni tarnijate tegevusjuhendi rikkumistest, v8i mure nende eeskirjade vdimaliku voi
tegeliku rikkumise pérast.

Rikkumisest teatamise menetluse eesméark on tagada, et kogu saadud teave vaadatakse labi ja seda
toddeldakse labipaistval ja Giglasel viisil.

2. Raportoor
Rikkumisest teatamise menetlus on avatud kdigile, kes soovivad teatada vaartegudest, mille on
pdhjustanud Oetkeri kontserni majandustegevus vdi Oetkeri kontserni otsene vdi kaudne tarnija.

Teabe vbib esitada deklarant, keda see otseselt v6i kaudselt mjutab (enda méaratud deklarant), voi
deklarant, keda see ei mdjuta (rikkumisest teatav deklarant).

3. Vaba

Rikkumisest teatamise menetlus on seda rakendavale isikule tasuta.

4. Saadaolevad aruandluskanalid

Isik, kelle kohta rikkumisest teatatakse, v8ib seda teha rikkumisest teatamise menetluse kaudu igal
ajal ja eri kanalite kaudu.

Saadaval on jargmised aruandluskanalid:

- Aruandlus Nouetele vastavuse vihjeliin

- Aruanded e-posti aadressil compliance@oetker-group.com

- Aruanded kirja teel jargmisel aadressil
Dr. August Oetker KG
Corporate Compliance Committee

Lutterstralle 14
33617 Bielefeld
Germany
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- Telefonisdnumid:
00800-911 911 00 Universaalne rahvusvaheline tasuta
telefoninumber (UIFN) RiigipShine tasuta telefoninumber:
o India: +91-1800-1213614
o Mexique : +52-800-4610637
o Serbia: +381-800-800688
o Ukraina : +380-800-800186

- Oetker Groupi td6tajate aruanded vastava titarettevétte juhtkonnale, jarelevaatajale, (grupi)
vastavuskontrolli ametnikule vdi teistele maaratud kontaktisikutele (nt isikliku vestluse
raames) ning, kui tegemist on SCDDA asjakohasusega, inimdiguste koordinaatorile voi
maaratud inimdiguste ametnikule.

5. Deklarandi kaitse

a) Kaitse ebasoodsa olukorra vdi sanktsioonide eest

Oetkeri kontsern tagab teabe esitanud isikule asjakohase ja tbhusa kaitse mis tahes ebasoodsa
olukorra vdi sanktsioonide eest. See kehtib juhul ja niivord, kuivdrd teavet andnud isik tegi seda
heauskselt, st kui teavet andnud isikul oli piisavalt alust uskuda, et teates esitatud teave oli tdene.
Deklarandi kaitset saab tagada Uksnes Oetkeri kontserni 8igusliku méju laiendamise ulatuses.

Oetkeri fraktsioon ei luba mingit stldistamise, habimargistamise ega eelarvamuste kultuuri ning
toetab ja kaitseb kannatanuid. Teadliku vale ja/vdi eksitava teabe (nt teadlikult valekahtlused)
avalikustamise korral jatab Oetker Group endale diguse kaaluda distsiplinaar- ja/vGi tsiviil- voi
kriminaalmeetmete vétmist.

b) Konfidentsiaalsuse ja identiteedi sailitamine

Oetker Group tagab, et rikkumisest teataja ja rikkumisest teataja poolt nimetatud kolmandate isikute
identiteet on kaitstud ning volitamata to6tajatel ei ole sellele juurdepaasu. Rikkumisest teatav isik ei
tohi rikkumisest teatamise menetluse kasutamise t6ttu sattuda ebasoodsasse olukorda. Oetker Group
pakub vdimalust teha anontiimseid teateid.

Isikuteavet vdib avaldada padevatele asutustele, kui see on vajalik kohtu vdi ametniku juriidilise
kohustuse v6i korralduse tottu ja kui on piisav kahtlus, et tegemist on kuriteoga.

6. Menetluses osalejate vastutus ja s6ltumatus ametialastest juhistest,
erapooletus ja asjatundlikkus

Kaebuste menetlemise eest vastutavad isikud on méaératud vastavuskontrolli
organisatsioon/vastavuskontrolli eest vastutavad ametnikud ning SCDDA asjakohasuse Kkorral
inimBiguste ametnikud ja inimdiguste koordinaatorid. Oetkeri kontsern tagab, et rikkumisest teatamise
menetluse rakendamise eest vastutavad isikud tegutsevad erapooletult, on séltumatud ega ole seotud
professionaalsete juhistega. Lisaks tagab Oetkeri kontsern, et rikkumisest teatamise menetluse
[abiviimise eest vastutavad isikud on padevad.
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7. Labivaatuse esitamisel on vOimalik saada lisateavet

Asjaolusid tuleb kirjeldada v&imalikult tapselt. Mida rohkem teavet markus sisaldab, seda tdhusam on
tootlemine. Naiteks vdib olla kasulik jargmine teave.

- Mis tapselt juhtus?
- Millal v&i millal vahejuhtum aset leidis voi jatkub?

- Kus vahejuhtum aset leidis (nt millises riigis, millises tootmisrajatises, millises tarnijas)?
- Kes on need inimesed, keda see puudutab?

- Kui palju inimesi on mures?

- Kas olete ka mures?

- Kes veel juhtunust teadis?

- Kas on otsene oht elule ja tervisele?

- Kas riskist vOi rikkumisest on Oetkeri kontsernile juba teatatud?

- Kui jah, siis kas on vBetud meetmeid riski vdi rikkumise minimeerimiseks voi kdrvaldamiseks?

8. Sissetulevate teatiste t66tlemine

Oetker Group vaatab kdik saadud teated hoolikalt 14bi ja todtleb neid. Uldjuhul toimub ravi vastavalt
jargmistele etappidele:

a) Teate esitajaga Uhenduse votmine vbi temaga Ghenduse vBtmine

Vajalikus ulatuses (nt asjaolude selgitamiseks) ja niivdrd, kuivdrd see on vdimalik (s@ltuvalt
teatamiskanalist), vBib Oetkeri kontsern vétta Uhendust teate esitanud isikuga ja temaga suhelda.
Anonuimse teatamise korral on kontakteerumine vdi suhtlemine tavaliselt vdimalik ainult siis, kui
teade saadi teavitussisteemi kaudu. Sellisel juhul vdetakse Uhendust vdi suheldakse
aruandlussiisteemi kaudu, séilitades samal ajal anoniiimsuse.

b) Vastuvdtuteatis

Teataja saab seitsme pdeva jooksul teatise kattesaamise kinnituse. Kinnitus saadetakse sama
teavituskanali kaudu, mille kaudu hoiatusteade algselt teatati. Kui vastuvftuteatis ei ole registreerija
valitud teatamiskanali tdttu véimalik (nt anontumkiri), ei ole Oetker Group kohustatud véaljastusteatist
saatma.

c) Examen de l'avis
Kui Oetkeri kontsern leiab uurimise kaigus, et aruanne on pdhjendatud, vbtab ta asjakohased
ennetus- ja/vdi parandusmeetmed.

Kui arvamus on pdhjendamatu, I6petab Oetkeri kontsern menetluse. Teade on p&hjendamatu naiteks
juhul, kui teatamisaruande asjaolud ei leia kinnitust, kui ei ole tuvastatud kohaldatava Giguse vo0i
Oetker Groupi sisesuuniste rikkumist vdi kui teatel ei ole mingit seost Oetker Groupi v8i tema
aripartneritega.

d) Teave rikkumisest teatamise menetluse tulemuste kohta

Andmesubjekt saab teate arvamuse staatuse kohta kolme kuu jooksul alates selle kattesaamise
kinnitamisest. Samuti teavitatakse asjaomast isikut vB@imaluse korral sellest, kui menetlus on
arvamuse pdhjendamatuse t6ttu katkestatud.
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Teavet vOib siiski esitada Uksnes niivord, kuivird see ei kahjusta 6iguslikult kaitstud huve, eelkdige
sisejuurdlusi, ega nende isikute digusi, kelle kohta teade esitatakse v6i keda on teates nimetatud.
Teavitamiskohustus ei ole ndutav juhul, kui teate esitanud isikuga ei ole v8imalik Uhendust saada
tema valitud rikkumisest teatamise kanali t6ttu.

9. Vadlised teabeplatvormid

Rikkumisest teataval isikul on ka vdimalus esitada liiduvaline teade Foderatsiooni, riikide vdi Euroopa
Liidu asutustele, institutsioonidele v6i muudele vastutavatele organitele. Arvesse v8ib votta jargmisi
elemente:

- féderaalse justiitsameti valine keskteabeamet
- Sveitsi finantsjarelevalveasutuse rikkumisest teatamise siisteem
- foderaalse kartelliameti rikkumisest teatamise siisteem
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1. liide

Oetkeri kontserni kuuluvad jargmised osakonnad:
- Dr. August Oetker KG
- Toiduosakond - Dr. Oetker
- Divisjoni alimentaire - Conditorei Coppenrath &; Wiese
- Olle ja mittealkohoolsete jookide divisjon - Radeberger Gruppe
- Aviliin: muud huvid - Flaschenpost SE
- Aridivisjon Muud huvialad - Oetker Hotels
- Toostussektor Muud elualad - Handelsgesellschaft Sparrenberg
- Todstuse huvid Muud huvid - MVBDA
- Todstus Muud elualad - Roland Transport
- Arivaldkonnad Muud elualad - Oetker Digital

Méarkus: seda lisa ajakohastatakse igal aastal.
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