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Rules of procedure

Reporting- and complaints procedure (hereinafter:
whistleblowing procedure)



1. Preface

Ethical and lawful conduct is a top priority for the Oetker Group (for a listing of Oetker Group companies,
see Annex 1) in its own business activities and in its relationships with all business partners and
customers.

The Oetker Group has established a whistleblowing procedure that allows individuals, companies and
other organisations to report violations of applicable law (e.g. bribery, fraud, violation of human rights
and environmental regulations), of the Oetker Group's internal policies (e.g. Code of Conduct) or of the
Oetker Group's Supplier Code of Conduct, or concerns regarding a potential or actual violation of these
regulations.

The whistleblowing procedure is intended to ensure that all incoming tips are investigated and
processed in a transparent and fair manner.

2. Reporting person

The whistleblowing procedure is open to anyone who wishes to point out wrongdoing caused by the
economic activities of the Oetker Group or a direct or indirect supplier of the Oetker Group. Information
can be reported by the reporting person who is himself directly or indirectly affected (self-affected
reporting person) or by the reporting person who is not himself affected (informing reporting person).

3. Free of charge

The whistleblowing procedure is free of charge for the reporting person.

4. Available reporting channels

The reporting person can submit a notice via the whistleblowing procedure at any time through various
channels.

The available reporting channels are:

— Reports via the Compliance-Hotline

— Reports by e-mail to compliance@oetker-group.com

— Reports by letter to:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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— Telephone messages to:
00800-911 911 00 Universal International Freephone Number (UIFN)
Country-specific toll-free phone number:
o India: +91-1800-1213614
0 Mexico: +52-800-4610637
o Serbia: +381-800-800688
o Ukraine: +380-800-800186

— Reports by employees of the Oetker Group to the management, the supervisor, the (Group)
Compliance Officer or other designated contact persons of the respective subsidiary (e.g.
in the context of a personal interview) and, in the case of SCDDA relevance, the designated
Human Rights Coordinator or Human Rights Officer.

5. Protection of the reporting person

a) Protection from disadvantage or punishment

The Oetker Group guarantees appropriate and effective protection for the reporting person from
disadvantage or punishment. This applies if and insofar as the reporting person providing the
information did so in good faith, i.e. if the person providing the information had reasonable grounds to
believe that the information contained in the notice was truthful. The protection of the reporting person
can only be guaranteed to the extent that the legal influence of the Oetker Group extends.

The Oetker Group does not permit any culture of accusation, stigmatisation or prejudice and will support
and protect affected persons. In the event of demonstrably knowing disclosure of false and/or
misleading information (e.g. knowingly false suspicion), the Oetker Group reserves the right to consider
disciplinary and/or civil or criminal action.

b) Maintaining confidentiality and identity

The Oetker Group shall ensure that the identity of the reporting person and any third parties named in
the report is protected and that unauthorised employees do not have access to it. The reporting person
shall not suffer any disadvantages as a result of making use of the whistleblowing procedure. The
Oetker Group offers the possibility of anonymous reporting.

Information on identity may be disclosed to the competent authorities if this is necessary due to a legal
obligation or a court or official order and if there is sufficient suspicion of a criminal offence.

6. Responsibility and independence from professional instructions, impartiality
and expertise of the persons conducting the proceedings

The individuals entrusted with the complaints procedure are the Compliance Organisation / the
designated Compliance Officers and, in the case of SCDDA relevance, the responsible Human Rights
Officers and Human Rights Coordinators. The Oetker Group ensures that the persons entrusted with
the implementation of the whistleblowing procedure act impartially, are independent and are not bound
by professional instructions. Furthermore, the Oetker Group ensures that the individuals entrusted with
conducting the whistleblowing procedure are competent.
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7. Possible additional information when reporting a notice

The circumstances should be described as precisely as possible. The more information a note contains,
the more efficient the processing can be. For example, the following information can be helpful:

— What exactly happened?
— When or in what period did the incident occur or is the incident continuing?

— Where did the incident occur (e.g. in which country, in which production facility, at which
supplier)?

— Who are the people involved?

— How many people are affected?

— Areyou also affected?

— Which other persons have become aware of the incident?

— Is there any immediate danger to life and health?

— Has the risk or violation been reported to the Oetker Group before?

— If so, have measures been initiated to minimise or eliminate the risk or violation?

8. Processing of the incoming notices

All notices received are carefully examined and processed by the Oetker Group. As a general rule, the
processing takes place in the following steps:

a) Contacting or communicating with the reporting person

To the extent necessary (e.g. to clarify the circumstances) and to the extent possible (depending on the
reporting channel), the Oetker Group may contact and communicate with the reporting person. In the
case of anonymous whistleblowing, contact or communication is generally only possible if the notice
has been received via the reporting system. In these cases, contact or communication is made via the
reporting system while maintaining anonymity.

b) Confirmation of receipt

The reporting person will receive confirmation of receipt of the notice within seven days. The
confirmation of receipt is sent via the same reporting channel through which the tip was originally
reported. If a confirmation of receipt is not possible due to the reporting channel chosen by the reporting
person (e.g. anonymous letter), the Oetker Group shall not be obliged to send a confirmation of receipt.

¢) Examination of the notice
If the Oetker Group determines in the course of the investigation that the report is justified, it will take
appropriate preventive and/or remedial actions.

If the notice is unfounded, the Oetker Group will discontinue the proceedings. A notice is unfounded,
for example, if the facts from the notice report are not confirmed, if no violation of applicable law or
internal guidelines of the Oetker Group has been established or if a notice has no connection with the
Oetker Group or its business partners.

d) Information on the outcome of the whistleblowing procedure

The reporting person will receive a notification of the progress of the notice within three months of the
confirmation of receipt. The reporting person will also be informed, if possible, if the proceedings have
been discontinued due to the unfoundedness of the notice.
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However, information may only be provided insofar as this does not impair legally protected interests,
in particular internal enquiries or investigations or the rights of the persons who are the subject of a
whistleblowing report or who are named in the whistleblowing report. The duty to inform is not required
in cases where it is not possible to contact the reporting person due to the reporting channel chosen by
the reporting person.

9. External reporting platforms

The reporting person also has the option of submitting an external notification to the responsible
authorities, institutions or other bodies of the Federation, the States or the European Union. In particular,
the following can be considered:

— the central external reporting office of the Federal Office of Justice
— the whistleblowing system of the Federal Financial Supervisory Authority
— the whistleblowing system of the Federal Cartel Office
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Annex 1

The Oetker Group comprises the following business divisions:
—  Dr. August Oetker KG
— Food Division - Dr. Oetker
— Food Division - Conditorei Coppenrath & Wiese
— Beer and Non-Alcoholic Beverages Division - Radeberger Gruppe
— Business division Other Interests - Flaschenpost SE
— Business division Other Interests - Oetker Hotels
— Business division Other Interests - Handelsgesellschaft Sparrenberg
— Business division Other Interests - OEDIV
— Business division Other Interests - Roland Transport
— Business divisions Other Interests - Oetker Digital

Note: The update of this annex takes place annually
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Prosedur Kurallari

Ihbar ve sikayet proseduirii (bundan sonra: ihbar prosediir(i
olarak anilacaktir)
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1. Onsoz

Etik ve yasalara uygun davranig, Oetker Grubu'nun (Oetker Grubu sirketlerinin listesi igin bkz. Ek 1)
kendi ticari faaliyetlerinde ve tim is ortaklari ve musterileriyle olan iliskilerinde en dnemli 6nceligidir.

Oetker Grubu, bireylerin, sirketlerin ve dider kuruluglarin yurirlikteki yasalarin (6rnegin rugvet,
dolandiricilik, insan haklari ve c¢evre dizenlemelerinin ihlal), Oetker Grubu'nun i¢ politikalarinin
(6rnegin Davranis Kurallari) veya Oetker Grubu'nun Tedarik¢i Davranis Kurallarinin ihlallerini veya bu
dizenlemelerin potansiyel veya fiili ihlaline iligkin endigelerini bildirmelerine olanak taniyan bir ihbar
proseduru olusturmustur.

ihbar prosediirii, gelen tiim ihbarlarin seffaf ve adil bir sekilde sorusturulmasini ve islenmesini
saglamayi| amaglamaktadir.

2. Raporlayan Kkisi

ihbar prosediirii, Oetker Grubu'nun veya Oetker Grubu'nun dogrudan veya dolayli bir tedarikgisinin
ekonomik faaliyetlerinden kaynaklanan yanlislari belirtmek isteyen herkese aciktir. Bilgi, kendisi
dogrudan veya dolayl olarak etkilenen ihbarci kisi (kendi kendini etkileyen ihbarci kisi) veya kendisi
etkilenmeyen ihbarci kisi (bilgi veren ihbarci kisi) tarafindan bildirilebilir.

3. Ucretsiz

ihbar prosediirii, ihbarda bulunan kKisi igin licretsizdir.

4. Mevcut raporlama kanallari
ihbarda bulunan kisi, cesitli kanallar araciligiyla herhangi bir zamanda ihbar prosediirii yoluyla bir
bildirimde bulunabilir.
Mevcut raporlama kanallari sunlardir:
- Uyum-Hotline tzerinden raporlar

- E-postaile compliance@oetker-group.com adresine raporlar

- Mektupla raporlar:
Dr. August Oetker KG
Corporate Compliance Committeei
Lutterstrale 14
33617 Bielefeld
Germany
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- Telefon mesajlari igin:
00800-911 911 00 EvrenselUluslararasi Ucretsiz Telefon Numarasi
(UIFN) Ulkeye 6zg Uicretsiz telefon numarasi:
o Hindistan: +91-1800-1213614
o Meksika: +52-800-4610637
o Sirbistan: +381-800-800688
o Ukrayna: +380-800-800186

- Oetker Grubu calisanlan tarafindan yénetime, amire, (Grup) Uyum Gorevlisine veya ilgili
bagh kurulusun diger belirlenmis irtibat kisilerine (6rnegin kisisel gérisme baglaminda) ve
SCDDA ile ilgili olmasi durumunda belirenmis insan Haklari Koordinatériine veya insan
Haklari Gérevlisine yapilan bildirimler.

5. Raporlama yapan kiginin korunmasi

a) Dezavantaj veya cezadan korunma

Oetker Grubu, bildirimde bulunan kisi igin dezavantaj veya cezaya karsi uygun ve etkili bir koruma
garanti eder. Bu, bilgiyi veren kisinin bunu iyi niyetle yapmis olmasi durumunda, yani bilgiyi veren
kisinin bildirimde yer alan bilgilerin dodru olduguna inanmak i¢in makul gerekgelere sahip olmasi
durumunda gegerlidir. ihbarda bulunan kisinin korunmasi ancak Oetker Grubu'nun yasal etkisinin
uzandidi 6lcide garanti edilebilir.

Oetker Grubu herhangi bir suglama, damgalama veya Onyargi kultirine izin vermez ve etkilenen
kisileri destekleyecek ve koruyacaktir. Yanlis ve/veya yaniltici bilgilerin (6rn. bilerek yanlis stiphe)
bilerek ifsa edilmesi durumunda, Oetker Grubu disiplin ve/veya hukuk veya ceza davasi agma hakkini
sakl tutar.

b) Gizliligin ve kimligin korunmasi

Oetker Grubu, ihbarda bulunan kiginin ve ihbarda adi gecen tg¢uncu taraflarin kimliginin korunmasini
ve yetkisiz calisanlarin bu bilgilere erisememesini saglayacaktir. ihbarda bulunan Kisi, ihbar
prosedurinu kullanmasinin bir sonucu olarak herhangi bir dezavantaja maruz kalmayacaktir. Oetker
Grubu anonim raporlama imkani sunmaktadir.

Kimlik bilgileri, yasal bir zorunluluk veya mahkeme ya da resmi bir emir nedeniyle gerekli olmasi ve
sug islendigine dair yeterli siphenin bulunmasi halinde yetkili makamlara ifsa edilebilir.

6. Sorumluluk ve mesleki talimatlardan bagimsizlik, yargilamay yuriten
kigilerin tarafsizligi ve uzmanhg

Sikayet proseduru ile gorevlendirilen kisiler, Uyum Kurulusu / atanmis Uyum Gorevlileri ve SCDDA ile
ilgili durumlarda sorumlu insan Haklari Gérevlileri ve insan Haklari Koordinatérleridir. Oetker Grubu,
ihbar prosedirinin uygulanmasi ile gorevlendirilen kisilerin tarafsiz hareket etmesini, bagimsiz
olmasini ve mesleki talimatlara bagh olmamasini saglar. Ayrica Oetker Grubu, ihbar prosedirinu
yurutmekle gérevlendirilen kisilerin yetkin olmasini saglar.
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7. Bir ihbar bildirirken olasi ek bilgiler

Kosullar mimkin oldugunca kesin bir sekilde tanimlanmalidir. Bir not ne kadar ¢ok bilgi igerirse, islem
o kadar verimli olabilir. Ornegin, asagidaki bilgiler yardimci olabilir:

- Tam olarak ne oldu?

- Olay ne zaman veya hangi ddnemde meydana geldi veya olay devam ediyor mu?

- Olay nerede meydana geldi (6rnegin hangi Ulkede, hangi Uretim tesisinde, hangi
tedarikcide)?

- Buise karisan kisiler kimler?

- Kag kisi etkileniyor?

- Siz de etkileniyor musunuz?

- Olaydan bagka hangi kisiler haberdar oldu?

- Hayati ve saglik agisindan acil bir tehlike var mi?

- Risk veya ihlal daha 6nce Oetker Grubu'na bildirildi mi?

- Eger dyleyse, riski veya ihlali en aza indirmek veya ortadan kaldirmak igin dnlemler baslatildi
mi?

8. Gelen bildirimlerin iglenmesi

Alinan tim bildirimler Oetker Grubu tarafindan dikkatle incelenir ve islenir. Genel bir kural olarak,
isleme asagidaki adimlarda gergeklesir:

a) Raporlama yapan kisi ile iletisime gegmek veya iletisim kurmak

Oetker Grubu, gerekli oldugu oél¢cide (6rnedin kosullari netlestirmek i¢in) ve mimkun oldugu oél¢ide
(raporlama kanalina bagl olarak) raporlama yapan kisiyle iletisime gecebilir ve iletisim kurabilir.
Anonim ihbar durumunda, temas veya iletisim genellikle yalnizca ihbarin raporlama sistemi
aracihdiyla alinmasi halinde mumkindur. Bu durumlarda temas veya iletisim, anonimlik korunarak
raporlama sistemi Gzerinden yapllir.

b) Alindi onayi

ihbarda bulunan kisi yedi giin icinde ihbarin alindigina dair teyit alacaktir. Alindi teyidi, ihbarin ilk
olarak bildirildigi ayni ihbar kanali {izerinden génderilir. ihbarda bulunan kisi tarafindan segilen ihbar
kanali (6rnegin isimsiz mektup) nedeniyle bir alindi teyidi mimkin degilse, Oetker Grubu bir alindi
teyidi géndermekle yukimlu olmayacaktir.

c) Bildirimin incelenmesi
Oetker Grubu, sorusturma sirasinda raporun hakh oldudunu tespit ederse, uygun 6nleyici ve/veya
dizeltici tedbirleri alacaktir.

ihbarin asilsiz olmasi halinde, Oetker Grubu islemleri durduracaktir. Ornegin, ihbar raporundaki
gergekler dogrulanmamissa, yururlikteki yasalarin veya Oetker Group'un i¢ yonergelerinin ihlali tespit
edilmemisse veya ihbarin Oetker Group veya i ortaklariyla higbir baglantisi yoksa, bir ihbar asilsizdir.

d) ihbar prosediriiniin sonucu hakkinda bilgi

ihbarda bulunan kisi, ihbarin alindiginin teyit edilmesinden itibaren (i¢ ay icinde ihbarin gidisatina
iliskin bir bildirim alacaktir. ihbarda bulunan kisi, miimkiinse, ihbarin asilsizliyi nedeniyle takibatin
durdurulup durdurulmadigl konusunda da bilgilendirilecektir.
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Ancak, bilgi yalnizca yasal olarak korunan menfaatlere, &zellikle de i¢ sorusturmalara veya
incelemelere ya da bir ihbar raporuna konu olan veya ihbar raporunda adi gegen kisilerin haklarina
zarar vermedidi sirece verilebilir. ihbarda bulunan kisi tarafindan segilen ihbar kanali nedeniyle
ihbarda bulunan kisiye ulagsmanin mimkin olmadidi durumlarda bilgilendirme yukimluligu gerekli
degildir.

9. Harici raporlama platformlari

Bildirimde bulunan Kisi ayrica Federasyonun, Devletlerin veya Avrupa Birligi'nin sorumlu makamlarina,
kurumlarina veya diger organlarina harici bir bildirim sunma segenegine de sahiptir. Ozellikle
asagidakiler dikkate alinabilir:

- Federal Adalet Ofisi'nin merkezi dis raporlama ofisi
- Federal Mali Denetim Otoritesi'nin ihbar sistemi
- Federal Kartel Dairesi'nin ihbar sistemi
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Ek 1

Oetker Grubu asagidaki is boélumlerinden olugsmaktadir:
- Dr. August Oetker KG
- Gida Bélumu - Dr. Oetker
- Gida Bélumu - Conditorei Coppenrath & Wiese
- Bira ve Alkolsiiz icecekler Bélimii - Radeberger Gruppe
- is bolumi Diger ilgi Alanlari - Flaschenpost SE
- is Bélumi Diger ilgi Alanlari - Oetker Hotels
- Is bélimi Diger ilgi Alanlar - Handelsgesellschaft Sparrenberg
- is bolumi Diger ilgi Alanlari - OEDIV
- Is bélimi Diger ilgi Alanlari - Roland Transport
- Is béliimleri Diger Ilgi Alanlari - Oetker Digital

Not: Bu ekin glincellenmesi yillik olarak gerceklegtirilir
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