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Rules of procedure

Reporting- and complaints procedure (hereinafter:
whistleblowing procedure)



1. Preface

Ethical and lawful conduct is a top priority for the Oetker Group (for a listing of Oetker Group companies,
see Annex 1) in its own business activities and in its relationships with all business partners and
customers.

The Oetker Group has established a whistleblowing procedure that allows individuals, companies and
other organisations to report violations of applicable law (e.g. bribery, fraud, violation of human rights
and environmental regulations), of the Oetker Group's internal policies (e.g. Code of Conduct) or of the
Oetker Group's Supplier Code of Conduct, or concerns regarding a potential or actual violation of these
regulations.

The whistleblowing procedure is intended to ensure that all incoming tips are investigated and
processed in a transparent and fair manner.

2. Reporting person

The whistleblowing procedure is open to anyone who wishes to point out wrongdoing caused by the
economic activities of the Oetker Group or a direct or indirect supplier of the Oetker Group. Information
can be reported by the reporting person who is himself directly or indirectly affected (self-affected
reporting person) or by the reporting person who is not himself affected (informing reporting person).

3. Free of charge

The whistleblowing procedure is free of charge for the reporting person.

4. Available reporting channels

The reporting person can submit a notice via the whistleblowing procedure at any time through various
channels.

The available reporting channels are:

— Reports via the Compliance-Hotline

— Reports by e-mail to compliance@oetker-group.com

— Reports by letter to:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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— Telephone messages to:
00800-911 911 00 Universal International Freephone Number (UIFN)
Country-specific toll-free phone number:
o India: +91-1800-1213614
0 Mexico: +52-800-4610637
o Serbia: +381-800-800688
o Ukraine: +380-800-800186

— Reports by employees of the Oetker Group to the management, the supervisor, the (Group)
Compliance Officer or other designated contact persons of the respective subsidiary (e.g.
in the context of a personal interview) and, in the case of SCDDA relevance, the designated
Human Rights Coordinator or Human Rights Officer.

5. Protection of the reporting person

a) Protection from disadvantage or punishment

The Oetker Group guarantees appropriate and effective protection for the reporting person from
disadvantage or punishment. This applies if and insofar as the reporting person providing the
information did so in good faith, i.e. if the person providing the information had reasonable grounds to
believe that the information contained in the notice was truthful. The protection of the reporting person
can only be guaranteed to the extent that the legal influence of the Oetker Group extends.

The Oetker Group does not permit any culture of accusation, stigmatisation or prejudice and will support
and protect affected persons. In the event of demonstrably knowing disclosure of false and/or
misleading information (e.g. knowingly false suspicion), the Oetker Group reserves the right to consider
disciplinary and/or civil or criminal action.

b) Maintaining confidentiality and identity

The Oetker Group shall ensure that the identity of the reporting person and any third parties named in
the report is protected and that unauthorised employees do not have access to it. The reporting person
shall not suffer any disadvantages as a result of making use of the whistleblowing procedure. The
Oetker Group offers the possibility of anonymous reporting.

Information on identity may be disclosed to the competent authorities if this is necessary due to a legal
obligation or a court or official order and if there is sufficient suspicion of a criminal offence.

6. Responsibility and independence from professional instructions, impartiality
and expertise of the persons conducting the proceedings

The individuals entrusted with the complaints procedure are the Compliance Organisation / the
designated Compliance Officers and, in the case of SCDDA relevance, the responsible Human Rights
Officers and Human Rights Coordinators. The Oetker Group ensures that the persons entrusted with
the implementation of the whistleblowing procedure act impartially, are independent and are not bound
by professional instructions. Furthermore, the Oetker Group ensures that the individuals entrusted with
conducting the whistleblowing procedure are competent.
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7. Possible additional information when reporting a notice

The circumstances should be described as precisely as possible. The more information a note contains,
the more efficient the processing can be. For example, the following information can be helpful:

— What exactly happened?
— When or in what period did the incident occur or is the incident continuing?

— Where did the incident occur (e.g. in which country, in which production facility, at which
supplier)?

— Who are the people involved?

— How many people are affected?

— Areyou also affected?

— Which other persons have become aware of the incident?

— Is there any immediate danger to life and health?

— Has the risk or violation been reported to the Oetker Group before?

— If so, have measures been initiated to minimise or eliminate the risk or violation?

8. Processing of the incoming notices

All notices received are carefully examined and processed by the Oetker Group. As a general rule, the
processing takes place in the following steps:

a) Contacting or communicating with the reporting person

To the extent necessary (e.g. to clarify the circumstances) and to the extent possible (depending on the
reporting channel), the Oetker Group may contact and communicate with the reporting person. In the
case of anonymous whistleblowing, contact or communication is generally only possible if the notice
has been received via the reporting system. In these cases, contact or communication is made via the
reporting system while maintaining anonymity.

b) Confirmation of receipt

The reporting person will receive confirmation of receipt of the notice within seven days. The
confirmation of receipt is sent via the same reporting channel through which the tip was originally
reported. If a confirmation of receipt is not possible due to the reporting channel chosen by the reporting
person (e.g. anonymous letter), the Oetker Group shall not be obliged to send a confirmation of receipt.

¢) Examination of the notice
If the Oetker Group determines in the course of the investigation that the report is justified, it will take
appropriate preventive and/or remedial actions.

If the notice is unfounded, the Oetker Group will discontinue the proceedings. A notice is unfounded,
for example, if the facts from the notice report are not confirmed, if no violation of applicable law or
internal guidelines of the Oetker Group has been established or if a notice has no connection with the
Oetker Group or its business partners.

d) Information on the outcome of the whistleblowing procedure

The reporting person will receive a notification of the progress of the notice within three months of the
confirmation of receipt. The reporting person will also be informed, if possible, if the proceedings have
been discontinued due to the unfoundedness of the notice.
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However, information may only be provided insofar as this does not impair legally protected interests,
in particular internal enquiries or investigations or the rights of the persons who are the subject of a
whistleblowing report or who are named in the whistleblowing report. The duty to inform is not required
in cases where it is not possible to contact the reporting person due to the reporting channel chosen by
the reporting person.

9. External reporting platforms

The reporting person also has the option of submitting an external notification to the responsible
authorities, institutions or other bodies of the Federation, the States or the European Union. In particular,
the following can be considered:

— the central external reporting office of the Federal Office of Justice
— the whistleblowing system of the Federal Financial Supervisory Authority
— the whistleblowing system of the Federal Cartel Office
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Annex 1

The Oetker Group comprises the following business divisions:
—  Dr. August Oetker KG
— Food Division - Dr. Oetker
— Food Division - Conditorei Coppenrath & Wiese
— Beer and Non-Alcoholic Beverages Division - Radeberger Gruppe
— Business division Other Interests - Flaschenpost SE
— Business division Other Interests - Oetker Hotels
— Business division Other Interests - Handelsgesellschaft Sparrenberg
— Business division Other Interests - OEDIV
— Business division Other Interests - Roland Transport
— Business divisions Other Interests - Oetker Digital

Note: The update of this annex takes place annually
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PernameHT npouenypu

[Mpouenypa NoBigoOMIIEHHS Ta NogaHHA ckapr (gani: npoueaypa
BUKPUTTS)
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A. MNepeamoBa

ETuyHa Ta 3akoHHa noBefiHka € ronosHum npioputetom anga Oetker Group (nepenik komnaHin Oetker
Group ams. y fogatky 1) y BRacHin nignpueMHULbKIA AiSnbHOCTI Ta Y BiAHOCUMHAX 3 ycima Ainosumu
napTHepamu Ta KrieHTamu.

Oetker Group 3anpoBaguna npoueaypy iHpOpMyBaHHS, sika 4O3BOMNAE OKpeMMM 0cobam, KOMMNaHism
Ta iHWKMM OpraHisauisiM NoBiAOMMASTU NPO NOPYLUEHHS YMHHOIO 3aKOHOAABCTBA (Hanpuvknag, Kopynuis,
LaxpancTBO, NOPYLUEHHS NpaB MOAMHM Ta €KOMOoriYHMX HOpPM), BHYTpIWHbOT nonitukn Oetker Group
(Hanpuknag, Kopekcy nosepgiHkn) abo Kopgekcy noepgiHku noctavanebHukis Oetker Group, abo
3aHEMNOKOEHHS 3 NPMBOAY MNOTEHUiIHOro abo hakTUYHOro NOPYLUEHHS LIMX NpaBus.

Mpoueagypa BuKpMBada cnpsiMoBaHa Ha 3abe3neyeHHsa Toro, W06 yca oTpumaHa iHdopmauis
posrnsiganacs Ta obpobnsnacs y npo3opui Ta cnpaBeasiMBmn crnociot.

B. OonoBiga4

Mpoueaypa iHdOpMyBaHHSA BigkpuTa Ons BCiX, XTO Oa)kae MNOBIAOMWUTU MNPO MNPaABOMOPYLLUEHHS,
CMpUYMHEHI eKOoHOMIYHOW AisnbHicTio Oetker Group abo nNpsIMOro 4M HenpsiMOro nocTavarbHUKa
Oetker Group. IHdopmauis moxe OyTn HagaHa Ccy6'eKTOM JeKnapyBaHHS, SIKOrO MNPSIMO 4K
onocepefKoBaHO CTOCYETbCS (OeKnapaHT, kM cam cede npusHayme), abo AeknapaHToM, SIKOro Le
He CTOCY€ETbCS (AeKnapaHT, Sk 3BITYE).

B. Be3kowTOBHUA

Mpoueaypa iHpopMyBaHHA € 6E3KOLUTOBHOK AN 0cobu, Aka 11 30iACHIOE.

. JocTynHi KaHanu 3BiTyBaHHS

Ocoba, sika € 00'eKTOM NOBIAOMIIEHHS, MOXe 3pobUTK Le 3a AONOMOror npoueaypu iHpopMmyBaHHA B
Oyab-gKMI Yac i Yepes pidHi kaHanw.

[ocTynHi Taki KaHanu 3BiTyBaHHS:

- 3BiTyBaHHA Yepe3 [apsaya niHiA 3 NUTaHb KOMNNAEHCY

- 3BiTW N0 eneKkTPOHHIN NowTi 3a agpecoto compliance@oetker-group.com

- 3BiTM NUCTOM Ha agpecy
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstral3e 14
33617 Bielefeld
Germany
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- TenedoHHi NoBigOMNEHHA Ha agapecy:

00800-911 911 00 YHiBepcanbHUn MixkHapoaHUN 6e3KOLITOBHUN
TenedoHHun Homep (UIFN) BeskowToBHMIA HOMep TenedoHy aAns
KOHKPETHOI KpaiHu:

o IHpia :+91-1800-1213614

o Mekcuka : +52-800-4610637

o Cepbisa: +381-800-800688

o YkpaiHa : +380-800-800186

- 3BiTM npauiBHukiB Oetker Group KepiBHMUTBY, KEPIBHUKY, CMIiBPOBITHMKY 3 nuTaHb
KomnnaeHcy (rpynu) abo iHW1M Npu3HaYeHNM KOHTaKTHUM ocobaM BignoBigHOT OOUYIPHBOT
KoMnaHii (Hanpuknag, y KOHTEKCTi ocobucToi cnibecign) Ta, y BUNAAKy akTyarnbHOCTI
SCDDA, KoopauHaTopy 3 npaB noguHu abo npmM3HayeHoMy creuianicty 3 npas JIogUHN.

0. 3axucTt geknapaHrta

A) 3axucT Big HegonikiB abo caHKLin

Oetker Group rapaHTye HanexHun Ta edheKTUBHUIA 3aXUCT 0CcOoOM, sika Hagana iHdopmadito, Big 6yab-
SKUX HECMIPUATIIMBUX YMOB YU CaHKLi. Lle 3acTocoByeTbCs, AKLWO i B Til Mipi, B sikii ocoba, sika Hagae
iHdopmauito, 3pobuna ue godbpocosicHo, TOBTO SKWO ocoba, sika Hagana iHdopmaudito, Mana
AOCTaTHI NigcTaBu BBaxaTw, WO iHOpMaLis, WO MICTUTbCA B MOBIgOMNEHHi, Byna npaBavBoOlO.
3axucT geknapaHta Moxe ByTn rapaHTOBaHWW nuwe B Til Mipi, B SKi NOLUMPIOETLCH IOPUOUYHUIA
BrnnmBe Oetker Group.

Oetker Group He ponyckae OyAb-AKOi KynbTypu 3BMHYBa4yeHb, CTUrMaTusauil 4Yv ynepemkeHb i
niaTpymyBatMMe Ta 3axuwiaTtuMe TUX, KOro Le CTOCYeTbCA. Y pasi CBiAOMOro pO3rofiolweHHs
HenpaBAuMBOi Ta/abo omMaHnMBOi iHdopmalii (Hanpuknag, 3aBijomMo HenpasaumBux nigo3p), Oetker
Group 3anvwae 3a coboo NpaBo PO3rMAHYTU AMCUMNIIHAPHI Ta/abo UMBINbHI YM KpUMIHANbHI 3axoau.

B) 36epexeHHA KOHDIAEHLIMHOCTI Ta iAeHTUYHOCTI

Oetker Group rapaHTye, L0 0COBUCTICTb BMKpMBada Ta byab-akux TpeTix ocid, 3ragaHux y BUKpMBadi,
3axulleHa, a HeaBTOPM3OBaHi NpauiBHUKM He MawTb Joctyny Ao Hei. Ocoba, sika nogae
MOBILOMITEHHS!, HE NMOBMHHA 3a3HaBaTu Oyab-AKUX HECNPUSATIIMBUX YMOB B pe3ynbTaTi 3aCTOCYBaHHS
npouenypu iHpopmyBaHHs. Oetker Group MPONOHYE MOXINUBICTbL aHOHIMHWUX NOBIAOMITEHb.

loeHTndikauiiHa iHdopmauisi moxe OyTu po3KpuUTa KOMMNETEHTHUM OpraHaM, SIKWO Lie HeobXigHo y
3B'A3KY 3 topuan4HUM 3060B'a3aHHSAM abo Haka3oM cyay YM NocafoBOi 0COOM, a TakoX 3a HasiBHOCTI
OO0CTaTHBOI NIJ03PU Y BUMHEHHI KPUMiHANbHOrO NpaBonopyLUEHHS.

E. MiasBiTHiCTb Ta He3aneXHicTb Big npodecinHux BKas3iBoOK,
HeynepemXeHiCTb Ta KOMNETEHTHICTb OCi0, siki 6epyTb y4yacTb y
npoBamXeHHi

Ocobamu, BignosiganbHMMKM 3a Mpouedypy po3rnsgy  ckapr, € Mpu3HadeHi  KoMmnnaeHc-
opraHisavuji/komnnaeHc-odiuepn, a B pasi aktyanbHocTi SCDDA — cneuianictm 3 npaB NOgvMHM Ta
KoopavHaTopu 3 npae noguHu. Oetker Group rapaHTye, WO ocobu, BignoBiganbHi 3a BNPOBagXEHHS
npoueaypu BUKPUBAHHA, Oil0Tb HeynepemkeHo, € He3anexXHUMM Ta He MoB'a3aHi npodecinHuMu
iHcTpykuisimn. Kpim Toro, Oetker Group rapaHTye, WO o0coOu, BignoBigarnbHi 3a NPOBEAEHHS
npoweaypu iHpOpMyBaHHSI, € KOMMETEHTHUMN.
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X. DopaTkoBa iHdpopMmaLia MOXIUBa Nig Yac Bpy4YeHHS BiAryky

O6cTaBMHU NOBUKHHI ByTH onucaHi skomora TouHiwe. Yum Binblue iHdopmauii MiCTUTb 3anucka, TUM
edekTmBHilWa obpobka. Hanpuknag, moxe 6yTu KOPUCHO Taka iHdopmauis:

- UWo came cranoca?
- Konwu i konu ctaBcs iHUMAEHT abo BiH TpuBae?

- [e craBcs iHUMAEHT (Hanpuknag, B SKiv KpaiHi, Ha SKOMY BUPOBHULTBI, ¥ SKOro
nocravarnbHuka)?

- Koro ue ctocyetbca?

- CkinbKn ntogewn ue CTocyeTbes?

- Bu Tex cTtypboBaHi?

- XTO Wwe 3HaB Npo iHUNAEHT?

- YuicHye 6esnocepenHsa Hebesneka AN XUTTS | 300poB'a?

- Yn Byno Bxe nosigomneHo npo pusnk abo nopyweHHs Oetker Group?

- AKwo Tak, To 4n Bynu BXUTI Oyab-aki 3axoamn ons MiHiMizauii abo ycyHeHHs1 puanky abo
NoOpYLLEHHA?

3. O6pob6kKa BXigHUX NOBIAOMNEHb

Bci oTpMmaHi noBigomMneHHs peTensHO po3rngaatTbes i obpobnstoTeca Oetker Group. Ak npasuno,
NiKkyBaHHA NPOXoAWTb 3@ TaKUMK eTanamu:

A) 3B'sXxiTbCA 3 0c06010, fika Nofae ckapry, abo 3B'AXITLCSA 3 Helo.

Y Tii mipi, B SAKin ue HeobxigHo (Hanpuknag, Onsa 3'AcyBaHHs obCcTaBWH) i B Ti Mipi, B K ue
MOXNMBO (B 3anexHOCTi Big KaHany nosigomneHHs), Oetker Group moxe 3B'A3aTucsd i 3B'a3aTucs 3
ocoboto, sika nogana nosigOMMeEHHs. Y pasi aHOHIMHOIO MOBIAOMIMEHHST KOHTakT abo 3B'A30K, K
npaBumno, MOXIMBMIA NULEe B TOMY BWUNAagKy, SKWO CMOBiWeEeHHA Oyno oTpumaHo 4epes cuctemy
CnoBilLeHb. Y LbOMY BMNAOKy KOHTaKT abo KOMyHiKaLisi 30iMCHIOETBCS Yepe3 CUCTEMY 3BIiTHOCTI 3i
30epexeHHAM aHOHIMHOCTI.

B) MiaTBepAXXeHHA NPO OTPUMAHHA
[MoBiAOMHUMK OTpMMae nMiaTBEPAXEHHS Mpo OTPUMaHHA MNOBIJOMMEHHS MPOTArOM CeMWu [HiB.
MigTBEpAXKEHHA HAACMNAETbCA TUM CaMMM  KaHanoM 3BiTHOCTI, 4epe3 sKui cnodatky ©Oyno
MoBIiOMIEHO NpPO TpuBOry. HAKWO NiOTBEPOKEHHA OTPUMAHHA HEMOXIMBE 4epe3 obpaHui
peecTpaHTOM KaHan 3BiTHOCTI (Hanmpuknag, aHoHiMHuiA nwnct), Oetker Group He 3000B's3aHa
HagcunaTun NigTBepXKEHHS NPO OTPUMAHHS.

B) Examen de l'avis
Axkwo B xoai poscnigyBaHHs Oetker Group BM3HAuMTb, WO 3BiT € OOrPYHTOBaHUM, BOHA BXMUBE
BiAMOBIOHUX MPEBEHTUBHUX Ta/abo KOpuUryBanbHUX 3axogiB.

Axkwo BucHoBOK Byae HeobrpyHToBaHum, Oetker Group NpUNUHUTL NPOBaMKEHHS. [1OBIAOMMEHHS €
HeoOr'pyHTOBaHWM, Hanpuknag, SKwo ¢akTM noBiAOMMEHHS He MiATBEepAXeHi, Akwo He 6yno
BCTAHOBIIEHO MOPYLUEHHS] YMHHOIO 3akOoHOAAaBCTBa abo BHYTPILWHIX iHCTpykuin Oetker Group, abo
AKLLO NOBIAOMITEHHSA He Mae 3B'A3ky 3 Oetker Group abo ii A4inoBrMK napTHepamu.
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I IHdopmaudisa npo pesynbtaTti npoueaypuy iHPopmMyBaHHSA

Cy0'ekT gaHMx OTpMMae MNOBIOOMMEHHS MPO CTaTyC BUCHOBKY MPOTArOM TPbOX MICAUIB 3 MOMEHTY
nigTBEPAXXEHHS1 MOro OTpuMaHHS. 3auikaBrneHa ocoba Takox Oyae npoiHpopMoBaHa, HacKinbku Le
MOXNKMBO, NP0 Te, LWo npoueaypa byna npunuHeHa Yepe3 HeobrpyHToBaHWIA XapakTep BUCHOBKY.
OpHak iHbopmauia Moxe OyTM HagaHa nuwe B Ti Mipi, B SKiM BOHa He 3aBOa€e LIKOAU
OXOPOHKBAHNM 3aKOHOM iHTepecaMm, 30Kpema BHYTPILWHIM po3crigyBaHHAM abo npaBam OcCib, Ski €
cyb'ektamu 3BiTY abo siki Ha3BaHi y 3BiTi. O60B'A30K iHPOPMYBaTN HE BMMAraeTbCs y BMNagkax, Konu
HEMOXNMBO 3B'A3aTuca 3 0cobol, ska nogana MoBiAOMMEHHS, 4epe3 oOpaHMi Hew KaHan
iHcbOpMYyBaHHSI.

WU. 3oBHiwHi iHcpbopmauinHi nnaTdopmu

Ocoba, ska 3BiTye, TakoXX Ma€ MOXIUBICTb MOAATW 30BHILUHE MOBIAOMMEHHA [0 OpraHiB Briaaw,
yctaHoB abo iHwux BignosiganbHux opraHie Pefepadii, gepxas abo €sponenicbkoro Cotosy. [o
yBary MoXyTb BpaxoByBaTUCS TaKi eNeMeHTu:

- LeHTpanbHe 30BHIWHE iHopMaLinHe ynpaBniHHA PeaepanbHOro BigoMcTBa toCTULi
- cucTtema iHopmyBaHHS LLiBenuapcbkoro opraHy giHaHCOBOro Harnsay
- cucTema BuKpuBaHHA defepanbHoro BigomcTea no 60poTebi 3 KapTensimm
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Dopatok 1

[o ckna

ay Oetker Group BXogdaTb Taki nigpo3ginu:

Hoktop Asryct ETkep KG

Xapuosui Biggin - Dr. Oetker

Division alimentaire - Conditorei Coppenrath & Wiese

Biggin nuBa Ta 6e3ankoronbHMx HanoiB - Radeberger Gruppe
BisHec-Hanpsamok: IHWi iHTepecwn - Flaschenpost SE
BisHec-nigpo3ain IHwi iHTepecu - Oetker Hotels

CekTtop npomucnorocTi IHwWi iHTepecu - Handelsgesellschaft Sparrenberg
["any3esi iHTepecwu IHWI iHTepecn - MVBDA

MpomucnosicTb IHWI iHTepecun - Roland Transport

IHWi iHTepecw BisHec-nigpo3ainis - Oetker Digital

lpumimka: Lleli do0amok OHO8/IHEMBCS UOPIYHO.
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