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Rules of procedure

Reporting- and complaints procedure (hereinafter:
whistleblowing procedure)



1. Preface

Ethical and lawful conduct is a top priority for the Oetker Group (for a listing of Oetker Group companies,
see Annex 1) in its own business activities and in its relationships with all business partners and
customers.

The Oetker Group has established a whistleblowing procedure that allows individuals, companies and
other organisations to report violations of applicable law (e.g. bribery, fraud, violation of human rights
and environmental regulations), of the Oetker Group's internal policies (e.g. Code of Conduct) or of the
Oetker Group's Supplier Code of Conduct, or concerns regarding a potential or actual violation of these
regulations.

The whistleblowing procedure is intended to ensure that all incoming tips are investigated and
processed in a transparent and fair manner.

2. Reporting person

The whistleblowing procedure is open to anyone who wishes to point out wrongdoing caused by the
economic activities of the Oetker Group or a direct or indirect supplier of the Oetker Group. Information
can be reported by the reporting person who is himself directly or indirectly affected (self-affected
reporting person) or by the reporting person who is not himself affected (informing reporting person).

3. Free of charge

The whistleblowing procedure is free of charge for the reporting person.

4. Available reporting channels

The reporting person can submit a notice via the whistleblowing procedure at any time through various
channels.

The available reporting channels are:

— Reports via the Compliance-Hotline

— Reports by e-mail to compliance@oetker-group.com

— Reports by letter to:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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— Telephone messages to:
00800-911 911 00 Universal International Freephone Number (UIFN)
Country-specific toll-free phone number:
o India: +91-1800-1213614
0 Mexico: +52-800-4610637
o Serbia: +381-800-800688
o Ukraine: +380-800-800186

— Reports by employees of the Oetker Group to the management, the supervisor, the (Group)
Compliance Officer or other designated contact persons of the respective subsidiary (e.g.
in the context of a personal interview) and, in the case of SCDDA relevance, the designated
Human Rights Coordinator or Human Rights Officer.

5. Protection of the reporting person

a) Protection from disadvantage or punishment

The Oetker Group guarantees appropriate and effective protection for the reporting person from
disadvantage or punishment. This applies if and insofar as the reporting person providing the
information did so in good faith, i.e. if the person providing the information had reasonable grounds to
believe that the information contained in the notice was truthful. The protection of the reporting person
can only be guaranteed to the extent that the legal influence of the Oetker Group extends.

The Oetker Group does not permit any culture of accusation, stigmatisation or prejudice and will support
and protect affected persons. In the event of demonstrably knowing disclosure of false and/or
misleading information (e.g. knowingly false suspicion), the Oetker Group reserves the right to consider
disciplinary and/or civil or criminal action.

b) Maintaining confidentiality and identity

The Oetker Group shall ensure that the identity of the reporting person and any third parties named in
the report is protected and that unauthorised employees do not have access to it. The reporting person
shall not suffer any disadvantages as a result of making use of the whistleblowing procedure. The
Oetker Group offers the possibility of anonymous reporting.

Information on identity may be disclosed to the competent authorities if this is necessary due to a legal
obligation or a court or official order and if there is sufficient suspicion of a criminal offence.

6. Responsibility and independence from professional instructions, impartiality
and expertise of the persons conducting the proceedings

The individuals entrusted with the complaints procedure are the Compliance Organisation / the
designated Compliance Officers and, in the case of SCDDA relevance, the responsible Human Rights
Officers and Human Rights Coordinators. The Oetker Group ensures that the persons entrusted with
the implementation of the whistleblowing procedure act impartially, are independent and are not bound
by professional instructions. Furthermore, the Oetker Group ensures that the individuals entrusted with
conducting the whistleblowing procedure are competent.
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7. Possible additional information when reporting a notice

The circumstances should be described as precisely as possible. The more information a note contains,
the more efficient the processing can be. For example, the following information can be helpful:

— What exactly happened?
— When or in what period did the incident occur or is the incident continuing?

— Where did the incident occur (e.g. in which country, in which production facility, at which
supplier)?

— Who are the people involved?

— How many people are affected?

— Areyou also affected?

— Which other persons have become aware of the incident?

— Is there any immediate danger to life and health?

— Has the risk or violation been reported to the Oetker Group before?

— If so, have measures been initiated to minimise or eliminate the risk or violation?

8. Processing of the incoming notices

All notices received are carefully examined and processed by the Oetker Group. As a general rule, the
processing takes place in the following steps:

a) Contacting or communicating with the reporting person

To the extent necessary (e.g. to clarify the circumstances) and to the extent possible (depending on the
reporting channel), the Oetker Group may contact and communicate with the reporting person. In the
case of anonymous whistleblowing, contact or communication is generally only possible if the notice
has been received via the reporting system. In these cases, contact or communication is made via the
reporting system while maintaining anonymity.

b) Confirmation of receipt

The reporting person will receive confirmation of receipt of the notice within seven days. The
confirmation of receipt is sent via the same reporting channel through which the tip was originally
reported. If a confirmation of receipt is not possible due to the reporting channel chosen by the reporting
person (e.g. anonymous letter), the Oetker Group shall not be obliged to send a confirmation of receipt.

¢) Examination of the notice
If the Oetker Group determines in the course of the investigation that the report is justified, it will take
appropriate preventive and/or remedial actions.

If the notice is unfounded, the Oetker Group will discontinue the proceedings. A notice is unfounded,
for example, if the facts from the notice report are not confirmed, if no violation of applicable law or
internal guidelines of the Oetker Group has been established or if a notice has no connection with the
Oetker Group or its business partners.

d) Information on the outcome of the whistleblowing procedure

The reporting person will receive a notification of the progress of the notice within three months of the
confirmation of receipt. The reporting person will also be informed, if possible, if the proceedings have
been discontinued due to the unfoundedness of the notice.
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However, information may only be provided insofar as this does not impair legally protected interests,
in particular internal enquiries or investigations or the rights of the persons who are the subject of a
whistleblowing report or who are named in the whistleblowing report. The duty to inform is not required
in cases where it is not possible to contact the reporting person due to the reporting channel chosen by
the reporting person.

9. External reporting platforms

The reporting person also has the option of submitting an external notification to the responsible
authorities, institutions or other bodies of the Federation, the States or the European Union. In particular,
the following can be considered:

— the central external reporting office of the Federal Office of Justice
— the whistleblowing system of the Federal Financial Supervisory Authority
— the whistleblowing system of the Federal Cartel Office
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Annex 1

The Oetker Group comprises the following business divisions:
—  Dr. August Oetker KG
— Food Division - Dr. Oetker
— Food Division - Conditorei Coppenrath & Wiese
— Beer and Non-Alcoholic Beverages Division - Radeberger Gruppe
— Business division Other Interests - Flaschenpost SE
— Business division Other Interests - Oetker Hotels
— Business division Other Interests - Handelsgesellschaft Sparrenberg
— Business division Other Interests - OEDIV
— Business division Other Interests - Roland Transport
— Business divisions Other Interests - Oetker Digital

Note: The update of this annex takes place annually
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EowTepIKOG KAVOVIOUOG

Aladikaoia kaTayyeAiag kal katayyeAiag (e@egnc: diadikaoia
KaTtayyeAiag OQUCAEITOUPYIWYV)
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1. MpobéAoyog

H deovToAoyIKN Kal VOUIUN CUPTIEPIPOPE aTToTEAEI Kopuaia TTpoTepaldTnTa Yyia Tov OuiAo Oetker (yia
katdAoyo Twv etaipeiwv Tou Opihou Oetker, BA. Mapdptnua 1) oTig SIKEG TOU ETTIXEIPNMATIKEG
0paaTNPIGTNTEG KAl OTIG CUVOAAQYEG TOU e GAOUG TOUG ETTIXEIPNMOATIKOUG £TAIPOUG KAl TTEAATEG.

O Ouihog Oetker £xel epapuooel pia diadIkaaia KaTayyeAiag SUCAEITOUPYIWY TTOU ETTITPETTEI O€ ATOMA,
eTapeieg Kar GAAoug opyaviopoUg va ava@épouv Trapafidoelg TG 1oxUouoag vouoBeaiag (TT.x.
dla@Bopd, amdarn, mapafiaon avBpwTTivwy OIKAIWPATWY Kal TTEPIBAAAOVTIKWY KAVOVICUWY), TwvV
€OWTEPIKWY TTOAITIKWY Tou Opidou Oetker (m.x. Tou Kwdika Agovioloyiag) 1 Ttou Kwdika
AegovTtoAoyiag TMpounBeutwv Tou Opidou Oetker, 1 avnouyxieg OXeTIKA Pe MOAVA A TTPAYUATIKA
TTapafiaon auTwy TwV KAVOVIGHUWV.

H diadikaoia Twv PoapTUpwV ONUOCIOU CUPQEPOVTOG €XEl WG OTOXO va dlac@alioel 0TI OAeg ol
TTANpo@opicg TTou AapBdvovrtal egetdlovral kai uTToBaGAAOvVTal O€ eTTeCEpyania pe diagavn Kal dikalo
TPOTIO.

2. Eionynti

H diadikacia kartayyeAiog OUCAEITOUPYIWY Eival QVOIKT) O€ OTTOIOVONTIOTE €TMIOUMEI va KaTayyeiAel
agiémoiveg TPAELeIc TTou TTPOKAAOUVTAl aTTd OIKOVOUIKEG OpaaTnEIOTNTEG Tou opiAou Oetker | amod
aueoo n éupeco mpopnBeuTh Tou opidou Oetker. O1 TTANpo@opieg uTTopoUVv va TTapEXovTal aTd Tov
dlaca@ioTh TTou BiyeTal Aueca i EuPeEca (AUTOEKXWPNUEVOS dIAcAPIOTAG) 1 atTd Tov dIACAPIOTA TTOU
oev etnpeddetal (dnAwv dlacaPIoTAG).

3. EAeg06gpog

H diadikacia katayyeAiag duoAsiToupyiwv gival dwpedv yia TO TIPOCWTTO TTOU TNV €QAPUOLEL.

4. AilaBéoipor diauAol avagpopdg

To TPOCWTTO TTOU OTTOTEAEI AVTIKEIYEVO KaTayyeAiag uTropei va 1o TTpdgel yéow tng Sladikaoiog
KartayyeAiag duoAeIToupyliwy avd TTAoa OTIyUR Kal HECW SIOPOPETIKWYV dIAUAWV.

AiaTiBevtal o1 akdAouBor diauAol avapopdg:

- YToPoAr gkBéoewv péow Tou Fpapun Zuppdpewong-Hotline

- Avagopég péow e-mail otn dielBuvon compliance@oetker-qgroup.com

- EkBéosig pe emoToA oTnv akdAouBn dieubuvaon
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany

‘Ekdoon 2


https://coho.oetker-group.com/%23/
mailto:compliance@oetker-group.com

- TnAe@wvikd ynvuuaTa TTPoG:
00800-911 911 00 Maykéopiog dIEBVAG apIBUOG dwpedv KANCEWY
(UIFN) ApiBu6G TNAEQUWVOU XWPIG XPEWON YIA CUYKEKPIPEVN XWPA:
o Ivdia: +91-1800-1213614
o Mexique : +52-800-4610637
o ZepPia: +381-800-800688
o Oukpavia : +380-800-800186

- Ava@opég Twv uttaAAnAwy Tou Opidou Oetker TTpog Tn dioiknan, Tov €TTOTITN, TOV UTTEUBUVO
OUMMOpewonG (odidou) A GAAa kaBopiopéva TTPOCWTTA ETTIKOIVWVIAG TNG AVTIOTOIXNG
BuyaTpiKAG (TT.X. OTO TTAQICIO TTPOCWTIIKAG GUVEVTEUENG) Kal, OE TTEPITITWAN CUVAQPEING
™NG SCDDA, 1pog Tov ZuvTovioT AvBpwTrivwv AIKalwPdTwy R Tov opiaBévta YTTelbuvo
AvBpwTTiviwv AIKQIWPATWY.

5. MpooTacia Tou diIaca@IoTN

a) lMpooTacia ATrd HEIOVEKTAMATA ] KUPWOEIG

O Ouidog Oetker eyyudtal TNV KaTAAANAN Kol QGTTOTEAEOUATIKA TTPOCTACIO TOU TIPOCWTTOU TTOU
TTAPECXE TIG TTANPOYOPIEG EVAVTI OTTOIOUBATTIOTE PEIOVEKTAMATOGS 1 KUpwong. Auto 10xUEl €dv Kal oToV
BaBuod TTOU TO TIPOCWTTIO TTOU TTAPEXEl TIG TTANPOQYOpPieG To £TTpace KaAr Tn TrioTel, dnNAadr €&v TO
TPOOWTTO TTOU TTAPECXE TIG TTANPOPOpIES €ixe BACINOUG AGyoug va ToTeUEl OTI Ol TTANPOPOPIES TTOU
TTEPIEXOVTAl aTNV €100TT0INCON ATAV aANnBeig. H TrpoaTacia Tou dlaca@iaTr) uTTopei va dlaag@aAoTe uévo
oT1o BaBud TToUu eTTEKTEIVETAI N VOUIKA €TTIpPOr Tou opiAou Oetker.

O Oupihog Oetker dev emTPETTEI KAPia KOUATOUPO KaTnyopiag, aTiypaTiopoU i TTpoKaTdAnyng Kai Ba
uTTOOTNPIEEl KOl Ba TTPOCTATEUCEI TOUG TTANYEVTEG. € TTEPITITWON OUVEIONTAG ATTOKAAUWNG WEUdWV
N/Kal TTapaTTAQVNTIKWY TTANPOQOPIWY (TT.X. €V YVWOEl Yeudeig uttoyies), o Ouihog Oetker diatnpei 1o
OIKaiwpa va egeTdoel TeIBapxIKa A/Kal aoTIKA ) TTOIVIKA PETPA.

b) AlaTApnon eUITICTEUTIKOTNTAG KOl TAUTOTNTAG

O Oupihog Oetker dlao@aAilel 611 TTPoCTATEUETAI N TAUTOTNTA TOU TTANPOPOPIOdATN Kal TUXOV TPITwV
TTOU ava@EépovTal o€ auTtdv Kail OTl un e€ouaiodoTnuévol uTTaAANAol dev €xouv TTpdofacn ae auTrv. To
TPOOWTIO TTOoU UTTORAAAEl Tnv KaTtayyeAia Oev TTPETTEI va UQIOTOTAI KAVEVO MEIOVEKTNUA WG
atroTéAeoua TNG Xpriong tTng diadikaoiag katayyeAiag duaAeroupyiwyv. O Opihog Oetker TTpoo@EpEl TN
duvaTdTNTA UTTOBOANG AVWVUUWY QVAQOPWV.

Ta oToIxEia TAUTOTNTAG PTTOPOUV VO YVWOTOTTOIOUVTAI OTIG APHOdIEC apxEG €Gv auTo €ival aTTapaitnTo
AOYw VOUIKAG uTToXpEWONG 1 eVIOAAG dikaoTnpiou A UTTAAAAAOU Kal €AV UTTAPYXOUV ETTAPKEIG UTTOVOIEG
TTOIVIKOU adIKAUATOG.

6. Aoyodooia kal aveapTnoia atrd erayyeAPNATIKEG 0dnyieg, apepoAnyia Kai
EMTTEIPOYVWHMOOUVN TWV CUHMHETEXOVTWY OTN Siadikaoia

Ta mpoéowTra Tou eivar utelBuva yia Tn diadikacia UuTToBOARG KkatayyeAiwv eival o oploBeig
OpPYAVIOUOG CUUHOPPWONG/uTTEUBUVOI CUUHOPPWAONG Kal, O€ TTEPITITWAN auvageiag TG SCDDA, ol
uTTEUBUVOI avBpWTTIVWY SIKAIWPATWY Kal O GUVTOVIOTEG avBpwTTivwy dikaiwpdaTwy. O Ouihog Oetker
dlao@alidel 4TI o1 utTeUBuvol yia TV epappoyh TG dladikaoiag KkaTayyeAiag SUCAEITOUPYIWY EVEPYOUV
AUEPOANTTTA, gival aveEdpTnTol Kal gv deauedovTal atrd £TTayYEAUATIKEG 0dNYiEG.
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EmmAéov, o 6uilog Oetker diacpahilel 611 Ta TTPOCWTTA TTOU gival uTTEUBUvVa yia Tn diegaywyr TNG
d1adikagiag katayyeAiag SucAeIToupylwy gival IKavd.

7. NMpo6oBeTeg TTANPOPOPIES Eival BUVATEG KATA TRV TTPOBOAR HIAG KPITIKAG

O1 mepiotdoeig Tpémel va  Teplypdgovtal 6060 TOo duvatdv akpiBéatepa. Oco  TTEPIOTOTEPEG
TTANPOPOPIES TTEPIEXEI MIO ONUEIWAT, TOOO TTI0 AaTTOTEAECUATIKY €ival n emegepyacnia. Na Tapddeyua,
01 aKOAOUBEG TTANpOYOPiEG UTTOPEI va gival XPrOIYEG:

- T akpIBwg ouvéRn;
- [M6T1e ) TOTE GUVERN TO TTEPICTATIKO ) CUVEXICETAI;

- [MoU ouvéRn 1o TTEPIOTATIKG (TT.X. O€ TTOI0 XWPA, O€ TTOIA EYKATAGTACN TTAPAyWYNG, O€
TTOIOV TTPOUNOEUTH);

- Mool givai o1 evdiopepduevor;

- Toéool avBpwTrol avnouxouyv;

- Avnouxeite KI £0¢€iG;

- TMoiog dANog yvwpIle yia TO TTEPIOTATIKO;

- Ymépxel duecog Kivouvog yia Tn {wr) KAl TNV UYEiQ;

- 'Exe1 ndn avagepbei o kivouvog i n mapapiaon atov Opiho Oetker;

- Edav vai, éxouv AngBei yéTpa yia Tnv eAaxioTotroinon A TNV €EAAEIWn Tou KIVOUVOU 1 TNG
Tapafiaong;

8. Emeepyaoia e10epXOpEVWYV EIBOTTOINCEWY

OA\eg o1 koivotroinoeig Tou AauBdvovtal e€eTalovTal TTPOOEKTIKA Kal UTToBAAAovTal o€ ereepyaaia
ato Tov Opiho Oetker. Katd yevikd kavéva, n Bepatreia mpayuatoTrolEiTal cUPQwva e Ta akOAouBa

Bruara:

a) EmKolvwvAOoTE 1| EMKOIVWVAOTE MHE TO ATOMO TTOU UTTORAGAAEI TNV ava@opd

210V BaBud TTOU €ival aTapaiTnTo (TT.X. YIO TNV OTTOCA@AVION TWV TTEPIOTACEWYV) KAl OTO PETPO TOU
duvartou (avdhoya pe Tov diauho avagopdg), o Ouihog Oetker ptTopei va ETMIKOIVWVACEl Kal va
ETTIKOIVWVAOEI JE TO ATOPO TTOU UTTERAAE TNV ava@Qopd. Ze TTEPITTTWON AVWVUPNG KaTayyeAiag, n
ETMKOIVWVIa 1 n emKovwvia gival ouvBwg duvarr Povo €av n Koivotroinaon eAedn péow Tou
OUCTAMATOG KOIVOTTOINONG. £€ QUTA TNV TTEPITITWOT, N ETTIKOIVWYIA A n TIKOIVWVIa yiveTal HEow Tou
OUCTAUATOG ava@opdg diIaTnpwvTag TTapdAAnAa Tnv avwvuia.

b) Amodeign apalapng

O koiwvotroiwv AauBdvel ammédeign mapalaBig TnG €1doTroinong eviog emTd nuepwv. H atrddeign
atroOTEAAETAI péow Tou idlou diauAou avagopds péow TOu OTToIoU  avo@EéPONKE aApPXIKA n
mpocidotroinon. Edv dev eival duvarr) n amodeign mapaAaphig Adyw Tou diaUAou ava@opdg TTou £xEl
eMAEEEl 0 KaTaxwpiCwv (T1.X. avwvupn €moToAn), o Ouihog Oetker dev uTTOXpEOUTAI VA ATTOOTEIAEI
aTT0d€1EN TTapaAafiG.

c) Examen de l'avis
Edv o 6uihog Oetker kpivel, katd Tn didpkeia TNG épeuvag, OTI N €kBean gival dikaloAoynuévn, AapBavel
Ta KATAAANAQ TTPOANTITIKA r)/Kal S10pOwTIKG PETPA.
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Edv n yvwun givar aBdoiun, o éuihog Oetker mrepaTwvel Tn diadikaagia. Mia koivoTroinan eival apdaoiun,
yla Tapddeiyua, €dv Tta yeyovota Tng €kBeong koivotroinong oev emPBePaiwBoulv, edv Oev ExEl
olamoTwlei TTapafiacn TnG 1I0xUoUCag VOUOBETIag 1 TwV ECWTEPIKWV KATEUBUVTAPIWY YPAUNWY TOU
Opidou Oetker 3 e€dv wia koiwvotroinon dev éxel kapia oyxéon pe Tov Opido Oetker 3 Toug
ETTIXEIPNUATIKOUG ETAIPOUG TOU.

d) MNMAnpo@opicg oOxeTikGd peE TO amoTéAeopa Tng Odladikaciag KarayyeAiag
duoAsiToupyiwv

To utrokeipgevo Twv dedopévwyv Ba AdBel KolvoTroinan OXETIKA PE TNV KATAOTAON TNG YVWHNG €VTOG

TPIWV UNvwyv até Tnv empepaiwon g TapaAapng TnG. O evdIaPePOUEVOG EVNEPWVETAI ETTIONG, OTO

pETPO Tou duvaTtou, edv n diadikacia £xel SlakoTTei Adyw Tou adciPou XapaKkTipa TNG YVWUNG.

Qot600, o1 TTAnpoopieg PTTOopoUvV va Trapéxovral pévo otov Babud tou dev Biyouv Evvopua

TIPOOTATEUOUEVO CUPQEPOVTA, I0IWG EOWTEPIKEG €PEUVEG i TA OIKAIWMPATA TWV TIPOCWTTWY TTOU

atroTeAOUV avTIKEIUEVO KaTayyeAiag ) katovoudlovTal oTnv KatayyeAia. H utroxpéwon evnuépwong

Oev aTTaITEITAI O€ TTEPITITWOEIG OTTOU OEV €ival duvaTr| N ETTIKOIVWVIA PE TO TIPOCWTTO TTOU UTTERAAE TNV

katayyeAia Adyw Tou diauAou kaTayyeAiag SUCAEITOUPYIWV TTOU €XEI ETTIAEEEL.

9. ESwrepIkéG TTAATPOPHES TTANPOPOPNONG

O katayyéAwv €xel etmiong Tn duvaToTNTa va UTTORAAEI EEWTEPIKA KOIVOTTOINGN OTIG APXES, TA BECUIKA
6pyava 1 aGAAoug apuddioug @opeic Tng Opootrovdiag, Twv Kpatwv 1 TG EupwtraikAg ‘Evwong.
MrtropoUv va An@Bouv utréyn Ta akdAouba oToixEia:

- 1nv Kevtpikn YTinpeaia EEwTepikwv MNMAnpogopiwv Tng OpooTrovdiakng YTINpeaiog
Aikaioolvng

- 10 ouoTnua katayyehiag ducAeiroupyiwv TNG EABeTIKAG Apxig XpnuatomoTwTiKAG ETToTTTEiOg:
- 10 oUoTnua KatayyeAiag duoAsitoupyiwyv TNG OPooTTovOIaKnG YTTNPETIag ZUNTTPALewy
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Mpoodptnua 1

O 6uihog Oetker atroTeAeital ammd Ta akéAouba TuAUaATA:

Ap August Oetker KG

TuAua Tpoiuywy - Dr. Oetker

Division alimentaire - Conditorei Coppenrath &; Wiese

Topéag MmUpag & Mn AAkooAoUxwv MoTwyv - Radeberger Gruppe
Emixeipnuatikég Topéag: AAa evdiagépovTa - Flaschenpost SE

TuAua Emyxeipioswyv AAa EvdiagépovTta - Oetker Hotels

Biounxavikog Topéag AAAeG dpacTnpiodTnTeS - Handelsgesellschaft Sparrenberg
Biounxavikd cupgépovra AANa cuu@épovta - MVBDA

Biounxavia AAa cup@épovTa - Roland Transport

Emyeipnuatikoi KAador ANa EvoiagépovTa - Oetker Digital

2nueiwaon: To mapdv mapdpTnua EMKAIPOTTOIEITAI ETNTIWG.
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