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Rules of procedure

Reporting- and complaints procedure (hereinafter:
whistleblowing procedure)



1. Preface

Ethical and lawful conduct is a top priority for the Oetker Group (for a listing of Oetker Group companies,
see Annex 1) in its own business activities and in its relationships with all business partners and
customers.

The Oetker Group has established a whistleblowing procedure that allows individuals, companies and
other organisations to report violations of applicable law (e.g. bribery, fraud, violation of human rights
and environmental regulations), of the Oetker Group's internal policies (e.g. Code of Conduct) or of the
Oetker Group's Supplier Code of Conduct, or concerns regarding a potential or actual violation of these
regulations.

The whistleblowing procedure is intended to ensure that all incoming tips are investigated and
processed in a transparent and fair manner.

2. Reporting person

The whistleblowing procedure is open to anyone who wishes to point out wrongdoing caused by the
economic activities of the Oetker Group or a direct or indirect supplier of the Oetker Group. Information
can be reported by the reporting person who is himself directly or indirectly affected (self-affected
reporting person) or by the reporting person who is not himself affected (informing reporting person).

3. Free of charge

The whistleblowing procedure is free of charge for the reporting person.

4. Available reporting channels

The reporting person can submit a notice via the whistleblowing procedure at any time through various
channels.

The available reporting channels are:

— Reports via the Compliance-Hotline

— Reports by e-mail to compliance@oetker-group.com

— Reports by letter to:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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— Telephone messages to:
00800-911 911 00 Universal International Freephone Number (UIFN)
Country-specific toll-free phone number:
o India: +91-1800-1213614
0 Mexico: +52-800-4610637
o Serbia: +381-800-800688
o Ukraine: +380-800-800186

— Reports by employees of the Oetker Group to the management, the supervisor, the (Group)
Compliance Officer or other designated contact persons of the respective subsidiary (e.g.
in the context of a personal interview) and, in the case of SCDDA relevance, the designated
Human Rights Coordinator or Human Rights Officer.

5. Protection of the reporting person

a) Protection from disadvantage or punishment

The Oetker Group guarantees appropriate and effective protection for the reporting person from
disadvantage or punishment. This applies if and insofar as the reporting person providing the
information did so in good faith, i.e. if the person providing the information had reasonable grounds to
believe that the information contained in the notice was truthful. The protection of the reporting person
can only be guaranteed to the extent that the legal influence of the Oetker Group extends.

The Oetker Group does not permit any culture of accusation, stigmatisation or prejudice and will support
and protect affected persons. In the event of demonstrably knowing disclosure of false and/or
misleading information (e.g. knowingly false suspicion), the Oetker Group reserves the right to consider
disciplinary and/or civil or criminal action.

b) Maintaining confidentiality and identity

The Oetker Group shall ensure that the identity of the reporting person and any third parties named in
the report is protected and that unauthorised employees do not have access to it. The reporting person
shall not suffer any disadvantages as a result of making use of the whistleblowing procedure. The
Oetker Group offers the possibility of anonymous reporting.

Information on identity may be disclosed to the competent authorities if this is necessary due to a legal
obligation or a court or official order and if there is sufficient suspicion of a criminal offence.

6. Responsibility and independence from professional instructions, impartiality
and expertise of the persons conducting the proceedings

The individuals entrusted with the complaints procedure are the Compliance Organisation / the
designated Compliance Officers and, in the case of SCDDA relevance, the responsible Human Rights
Officers and Human Rights Coordinators. The Oetker Group ensures that the persons entrusted with
the implementation of the whistleblowing procedure act impartially, are independent and are not bound
by professional instructions. Furthermore, the Oetker Group ensures that the individuals entrusted with
conducting the whistleblowing procedure are competent.
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7. Possible additional information when reporting a notice

The circumstances should be described as precisely as possible. The more information a note contains,
the more efficient the processing can be. For example, the following information can be helpful:

— What exactly happened?
— When or in what period did the incident occur or is the incident continuing?

— Where did the incident occur (e.g. in which country, in which production facility, at which
supplier)?

— Who are the people involved?

— How many people are affected?

— Areyou also affected?

— Which other persons have become aware of the incident?

— Is there any immediate danger to life and health?

— Has the risk or violation been reported to the Oetker Group before?

— If so, have measures been initiated to minimise or eliminate the risk or violation?

8. Processing of the incoming notices

All notices received are carefully examined and processed by the Oetker Group. As a general rule, the
processing takes place in the following steps:

a) Contacting or communicating with the reporting person

To the extent necessary (e.g. to clarify the circumstances) and to the extent possible (depending on the
reporting channel), the Oetker Group may contact and communicate with the reporting person. In the
case of anonymous whistleblowing, contact or communication is generally only possible if the notice
has been received via the reporting system. In these cases, contact or communication is made via the
reporting system while maintaining anonymity.

b) Confirmation of receipt

The reporting person will receive confirmation of receipt of the notice within seven days. The
confirmation of receipt is sent via the same reporting channel through which the tip was originally
reported. If a confirmation of receipt is not possible due to the reporting channel chosen by the reporting
person (e.g. anonymous letter), the Oetker Group shall not be obliged to send a confirmation of receipt.

¢) Examination of the notice
If the Oetker Group determines in the course of the investigation that the report is justified, it will take
appropriate preventive and/or remedial actions.

If the notice is unfounded, the Oetker Group will discontinue the proceedings. A notice is unfounded,
for example, if the facts from the notice report are not confirmed, if no violation of applicable law or
internal guidelines of the Oetker Group has been established or if a notice has no connection with the
Oetker Group or its business partners.

d) Information on the outcome of the whistleblowing procedure

The reporting person will receive a notification of the progress of the notice within three months of the
confirmation of receipt. The reporting person will also be informed, if possible, if the proceedings have
been discontinued due to the unfoundedness of the notice.
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However, information may only be provided insofar as this does not impair legally protected interests,
in particular internal enquiries or investigations or the rights of the persons who are the subject of a
whistleblowing report or who are named in the whistleblowing report. The duty to inform is not required
in cases where it is not possible to contact the reporting person due to the reporting channel chosen by
the reporting person.

9. External reporting platforms

The reporting person also has the option of submitting an external notification to the responsible
authorities, institutions or other bodies of the Federation, the States or the European Union. In particular,
the following can be considered:

— the central external reporting office of the Federal Office of Justice
— the whistleblowing system of the Federal Financial Supervisory Authority
— the whistleblowing system of the Federal Cartel Office
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Annex 1

The Oetker Group comprises the following business divisions:
—  Dr. August Oetker KG
— Food Division - Dr. Oetker
— Food Division - Conditorei Coppenrath & Wiese
— Beer and Non-Alcoholic Beverages Division - Radeberger Gruppe
— Business division Other Interests - Flaschenpost SE
— Business division Other Interests - Oetker Hotels
— Business division Other Interests - Handelsgesellschaft Sparrenberg
— Business division Other Interests - OEDIV
— Business division Other Interests - Roland Transport
— Business divisions Other Interests - Oetker Digital

Note: The update of this annex takes place annually
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Reglaments

ZinoSanas un sudzibu procedura (turpmak "trauksmes celSanas
procedura")
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1. PriekSvards

Etiska un likumiga riciba ir Oetker grupas galvena prioritate (Oetker grupas uznémumu sarakstu
skatit 1. pielikuma) sava uznéméjdarbiba un darfjumos ar visiem biznesa partneriem un klientiem.

Oetker grupa ir ieviesusi trauksmes celS8anas proceddru, kas lauj privatpersonam, uznémumiem un
citam organizacijam zinot par piemérojamo tiesibu aktu parkdpumiem (piemé&ram, korupciju,
krapSanu, cilveéktiestbu un vides noteikumu parkapumiem), Oetker grupas iek$éjas politikas
(pieméram, Ricibas kodeksa) vai Oetker grupas Piegadataju ricibas kodeksa parkapumiem, vai
bazas par iespéjamu vai faktisku $o noteikumu parkapumu.

Trauksmes céléju proceduras mérkis ir nodro$inat, ka visa sanemta informacija tiek parskatita un
apstradata parredzama un godiga veida.

2. Zinotajs
Trauksmes celSanas procedira ir pieejama ikvienam, kurs vélas zinot par parkapumiem, ko izraisijusi
Oetker grupas vai Oetker grupas tie$a vai netie$a piegadataja saimnieciska darbiba. Informaciju var

sniegt deklarétajs, kas ir tieSi vai netieSi skarts (pasnorikots deklarétjs), vai deklarétajs, kuru tas
neietekmé (zinojosais deklarétajs).

3. Brivs

Trauksmes cel8anas procedira personai, kas to Tsteno, ir bez maksas.

4. Pieejamie zinoSanas kanali

Persona, par kuru tiek zinots, var to darit, izmantojot trauksmes cel8anas procedaru jebkura laika un
izmantojot dazadus kanalus.

Ir pieejami 5adi zinoSanas kanali:

- Zinosana, izmantojot Uzticibas talrunis atbilstibas nodrosinasanai

- Atskaites pa e-pastu plkst. compliance@oetker-group.com

- Zinojumi, nosutot véstuli uz 8adu adresi
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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- Talruna zinojumi uz:
00800-911 911 00 Universalais starptautiskais bezmaksas talruna
numurs (UIFN) Valstij raksturigs bezmaksas talruna numurs:
o Indija: +91-1800-1213614
o Mexique : +52-800-4610637
o Serbija: +381-800-800688
o Ukraina : +380-800-800186

- Oetker grupas darbinieku zinojumi attieciga meitasuznémuma vadibai, uzraudzitajam,
(grupas) atbilstibas amatpersonai vai citam izraudzitam kontaktpersonam (pieméram,
saistiba ar personisko interviju) un, SCDDA atbilstibas gadijuma, cilvéktiesibu
koordinatoram vai ieceltajai cilvéktiestbu amatpersonai.

5. Deklaréetaja aizsardziba

a) Aizsardziba pret neizdevigu stavokli vai sankcijam

Oetker grupa garanté pienacigu un efektivu aizsardzibu personai, kas sniegusi informaciju, pret
jebkadiem trikumiem vai sankcijam. Tas attiecas uz gadijumiem, kad persona, kas sniedz
informaciju, to ir darijusi labticigi, t. i., ja personai, kas sniegusi informaciju, bija pamatots iemesls
uzskattt, ka pazinojuma ietverta informacija ir patiesa. Deklarétaja aizsardzibu var garantét tikai tiktal,
ciktal tiek paplasinata Oetker grupas juridiska ietekme.

Oetker grupa nepielauj nekadu apstdzibu, stigmatizacijas vai aizspriedumu kultliru un atbalstis un
aizsargas skartos. Ja apzinati tiek izpausta nepatiesa un/vai maldino$a informacija (pieméram,
apzinati nepatiesas aizdomas), Oetker grupa patur tiesibas apsvért disciplinarus un/vai civiltiesiskus
vai kriminalus pasakumus.

b) Konfidencialitates un identitates saglabasana

Oetker grupa nodroSina, ka trauksmes céléja un trauksmes céléja minéto treSo personu identitate tiek
aizsargata un ka nepilnvarotiem darbiniekiem nav piekluves tai. Zinojuma sagatavotaja nedrikst
nonakt nelabvéligdka situacija trauksmes celSanas procediras izmantoSanas dél. Oetker grupa
piedava iespéju veidot anonimus zinojumus.

Identitates informaciju var izpaust kompetentajam iestadem, ja tas ir nepiecieSams tiesas vai
amatpersonas juridiska piendkuma vai rikojuma dé| un ja ir pietiekamas aizdomas par noziedzigu
nodarijumu.

6. Tiesvediba iesaistito personu parskatatbildiba un neatkariba no
profesionalajam instrukcijam, objektivitate un kompetence

Par stdzibas procediiru atbildigas personas ir izraudzita atbilstibas organizacija / atbilstibas
amatpersonas un SCDDA atbilstibas gadijuma — cilvéktiesibu amatpersonas un cilvéktiesibu
koordinatori. Oetker grupa nodro$ina, ka par trauksmes celSanas procediras TstenoSanu atbildigas
personas rikojas objektivi, ir neatkarigas un tam nav saistoSi profesionalie noradijumi. Turklat Oetker
grupa nodroSina, ka personas, kas ir atbildigas par trauksmes celSanas proceddras veikSanu, ir
kompetentas.
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7. lespéjama papildu informacija, veicot parskatiSanu

Apstakli jaapraksta péc iespéjas precizak. Jo vairak informacijas satur piezime, jo efektivaka ir
apstrade. Pieméram, Sada informacija var bat noderiga:

- Kas 1sti notika?
- Kad vai kad incidents notika vai turpinas?

- Kur notika incidents (pieméram, kura valsti, kura razotné, pie kura piegadataja)?
- Kas ir attiecigie cilvéki?

- Cik cilvéku ir nobazijusies?

- Vaijis arT uztraucaties?

- Kas vél zinaja par incidentu?

- Vai pastav tiltéjs apdraudéjums dzivibai un veselibai?

- Vai par risku vai parkapumu jau ir zinots Oetker grupai?

- Jaja, vai ir veikti kadi pasakumi, lai samazinatu vai novérstu risku vai parkapumu?

8. lenakoS$o pazinojumu apstrade

Visus sanemtos pazinojumus rlpigi izskata un apstrada Oetker grupa. Parasti arstéSana notiek
saskana ar Sadiem soliem:

a) Sazinieties ar personu, kas sniedz zinojumu, vai sazinieties ar to

Ciktal nepiecieS8ams (pieméram, lai noskaidrotu apstaklus) un ciktal iespéjams (atkariba no zinoSanas
kanala), Oetker grupa var sazinaties un sazinaties ar personu, kas iesniegusi zinojumu. Anonimas
zinoSanas gadijuma sazina vai sazina parasti ir iesp&jama tikai tad, ja pazinojums ir sanemts,
izmantojot pazino$anas sistému. Saja gadijuma sazina vai sazipa notiek, izmantojot zino$anas
sistému, vienlaikus saglabajot anonimitati.

b) Sanems$anas apstiprinajums

Pazinojuma iesniedzéjs septinu dienu laika sanem apstiprindjumu par pazinojuma sanems$anu.
Apstiprinajums tiek nosdtits, izmantojot to paSu zinoSanas kanalu, caur kuru sakotnéji tika zinots par
bridindjumu. Ja sanem$anas apstiprindjums nav iespéjams registrétas personas izvélétd zinoSanas
kanala dée| (pieméram, anonima véstule), Oetker grupai nav pienakuma nosatit sanem$anas
apstiprinajumu.

c) Examen de l'avis
Ja Oetker grupa izmekléSanas gaita konstaté, ka zinojums ir pamatots, ta veic atbilstoSus preventivus
un/vai korektivus pasakumus.

Ja atzinums nav pamatots, Oetker grupa izbeidz procediru. Pazinojums ir nepamatots, pieméram, ja
pazinojuma zinojuma fakti netiek apstiprinati, ja nav konstatéts piemérojamo tiesibu aktu vai Oetker
grupas iek8€jo vadliniju parkapums vai ja pazinojumam nav nekadas saistibas ar Oetker grupu vai tas
biznesa partneriem.

d) Informacija par trauksmes celSanas procediras rezultatiem

Datu subjekts sanems pazinojumu par atzinuma statusu tris méneSu laika péc ta sanemsSanas
apstiprinaSanas. Attiecigo personu péc iespéjas informés ari tad, ja procedira ir partraukta atzinuma
nepamatotibas dé|.
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Tomér informaciju var sniegt tikai tiktal, ciktal ta neskar ar likumu aizsargatas intereses, jo TpaSi
iek8€jo izmekléSanu vai to personu tiesibas, uz kuram attiecas zinojums vai kuras ir minétas
zinojuma. Piendkums informét nav nepiecieSams gadijumos, kad nav iesp€jams sazinaties ar
personu, kas sniegusi zinojumu, tas izvéléta trauksmes celSanas kanala dél.

9. Argjas informacijas platformas

ZinojoSajai personai ir ari iespé&ja iesniegt aréju pazinojumu Federacijas, valstu vai Eiropas
Savienibas iestadém, institicijam vai citam atbildigajam struktdram. Var nemt véra §adus elementus:

- Federala tieslietu biroja Centralais aréjas informacijas birojs,
- Sveices Finandu uzraudzibas iestades trauksmes cel$anas sistéma,
- Federala kartelu biroja trauksmes cel3anas sistéma,
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1. papildinajums

Oetker grupa ir $adas nodalas:
- Dr. Augusts Oetkers KG
- Partikas nodala - Dr. Oetker
- Divizijas alimentars - Conditorei Coppenrath &; Wiese
- Alus un bezalkoholisko dzérienu nodala - Radeberger Gruppe
- Uznemeéjdarbibas virziens: Citas intereses - Flaschenpost SE
- Biznesa nodala Citas intereses - Oetker Hotels
- Rapniecibas nozare Citas intereses - Handelsgesellschaft Sparrenberg
- Nozares intereses Citas intereses - MVBDA
- Nozare: Citas intereses - Roland Transport
- Biznesa nodalas Citas intereses - Oetker Digital

Piezime: Sis pielikums tiek atjauninats katru gadu.
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