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Rules of procedure

Reporting- and complaints procedure (hereinafter:
whistleblowing procedure)



1. Preface

Ethical and lawful conduct is a top priority for the Oetker Group (for a listing of Oetker Group companies,
see Annex 1) in its own business activities and in its relationships with all business partners and
customers.

The Oetker Group has established a whistleblowing procedure that allows individuals, companies and
other organisations to report violations of applicable law (e.g. bribery, fraud, violation of human rights
and environmental regulations), of the Oetker Group's internal policies (e.g. Code of Conduct) or of the
Oetker Group's Supplier Code of Conduct, or concerns regarding a potential or actual violation of these
regulations.

The whistleblowing procedure is intended to ensure that all incoming tips are investigated and
processed in a transparent and fair manner.

2. Reporting person

The whistleblowing procedure is open to anyone who wishes to point out wrongdoing caused by the
economic activities of the Oetker Group or a direct or indirect supplier of the Oetker Group. Information
can be reported by the reporting person who is himself directly or indirectly affected (self-affected
reporting person) or by the reporting person who is not himself affected (informing reporting person).

3. Free of charge

The whistleblowing procedure is free of charge for the reporting person.

4. Available reporting channels

The reporting person can submit a notice via the whistleblowing procedure at any time through various
channels.

The available reporting channels are:

— Reports via the Compliance-Hotline

— Reports by e-mail to compliance@oetker-group.com

— Reports by letter to:
Dr. August Oetker KG
Corporate Compliance Committee
Lutterstrale 14
33617 Bielefeld
Germany
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— Telephone messages to:
00800-911 911 00 Universal International Freephone Number (UIFN)
Country-specific toll-free phone number:
o India: +91-1800-1213614
0 Mexico: +52-800-4610637
o Serbia: +381-800-800688
o Ukraine: +380-800-800186

— Reports by employees of the Oetker Group to the management, the supervisor, the (Group)
Compliance Officer or other designated contact persons of the respective subsidiary (e.g.
in the context of a personal interview) and, in the case of SCDDA relevance, the designated
Human Rights Coordinator or Human Rights Officer.

5. Protection of the reporting person

a) Protection from disadvantage or punishment

The Oetker Group guarantees appropriate and effective protection for the reporting person from
disadvantage or punishment. This applies if and insofar as the reporting person providing the
information did so in good faith, i.e. if the person providing the information had reasonable grounds to
believe that the information contained in the notice was truthful. The protection of the reporting person
can only be guaranteed to the extent that the legal influence of the Oetker Group extends.

The Oetker Group does not permit any culture of accusation, stigmatisation or prejudice and will support
and protect affected persons. In the event of demonstrably knowing disclosure of false and/or
misleading information (e.g. knowingly false suspicion), the Oetker Group reserves the right to consider
disciplinary and/or civil or criminal action.

b) Maintaining confidentiality and identity

The Oetker Group shall ensure that the identity of the reporting person and any third parties named in
the report is protected and that unauthorised employees do not have access to it. The reporting person
shall not suffer any disadvantages as a result of making use of the whistleblowing procedure. The
Oetker Group offers the possibility of anonymous reporting.

Information on identity may be disclosed to the competent authorities if this is necessary due to a legal
obligation or a court or official order and if there is sufficient suspicion of a criminal offence.

6. Responsibility and independence from professional instructions, impartiality
and expertise of the persons conducting the proceedings

The individuals entrusted with the complaints procedure are the Compliance Organisation / the
designated Compliance Officers and, in the case of SCDDA relevance, the responsible Human Rights
Officers and Human Rights Coordinators. The Oetker Group ensures that the persons entrusted with
the implementation of the whistleblowing procedure act impartially, are independent and are not bound
by professional instructions. Furthermore, the Oetker Group ensures that the individuals entrusted with
conducting the whistleblowing procedure are competent.
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7. Possible additional information when reporting a notice

The circumstances should be described as precisely as possible. The more information a note contains,
the more efficient the processing can be. For example, the following information can be helpful:

— What exactly happened?
— When or in what period did the incident occur or is the incident continuing?

— Where did the incident occur (e.g. in which country, in which production facility, at which
supplier)?

— Who are the people involved?

— How many people are affected?

— Areyou also affected?

— Which other persons have become aware of the incident?

— Is there any immediate danger to life and health?

— Has the risk or violation been reported to the Oetker Group before?

— If so, have measures been initiated to minimise or eliminate the risk or violation?

8. Processing of the incoming notices

All notices received are carefully examined and processed by the Oetker Group. As a general rule, the
processing takes place in the following steps:

a) Contacting or communicating with the reporting person

To the extent necessary (e.g. to clarify the circumstances) and to the extent possible (depending on the
reporting channel), the Oetker Group may contact and communicate with the reporting person. In the
case of anonymous whistleblowing, contact or communication is generally only possible if the notice
has been received via the reporting system. In these cases, contact or communication is made via the
reporting system while maintaining anonymity.

b) Confirmation of receipt

The reporting person will receive confirmation of receipt of the notice within seven days. The
confirmation of receipt is sent via the same reporting channel through which the tip was originally
reported. If a confirmation of receipt is not possible due to the reporting channel chosen by the reporting
person (e.g. anonymous letter), the Oetker Group shall not be obliged to send a confirmation of receipt.

¢) Examination of the notice
If the Oetker Group determines in the course of the investigation that the report is justified, it will take
appropriate preventive and/or remedial actions.

If the notice is unfounded, the Oetker Group will discontinue the proceedings. A notice is unfounded,
for example, if the facts from the notice report are not confirmed, if no violation of applicable law or
internal guidelines of the Oetker Group has been established or if a notice has no connection with the
Oetker Group or its business partners.

d) Information on the outcome of the whistleblowing procedure

The reporting person will receive a notification of the progress of the notice within three months of the
confirmation of receipt. The reporting person will also be informed, if possible, if the proceedings have
been discontinued due to the unfoundedness of the notice.
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However, information may only be provided insofar as this does not impair legally protected interests,
in particular internal enquiries or investigations or the rights of the persons who are the subject of a
whistleblowing report or who are named in the whistleblowing report. The duty to inform is not required
in cases where it is not possible to contact the reporting person due to the reporting channel chosen by
the reporting person.

9. External reporting platforms

The reporting person also has the option of submitting an external notification to the responsible
authorities, institutions or other bodies of the Federation, the States or the European Union. In particular,
the following can be considered:

— the central external reporting office of the Federal Office of Justice
— the whistleblowing system of the Federal Financial Supervisory Authority
— the whistleblowing system of the Federal Cartel Office
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Annex 1

The Oetker Group comprises the following business divisions:
—  Dr. August Oetker KG
— Food Division - Dr. Oetker
— Food Division - Conditorei Coppenrath & Wiese
— Beer and Non-Alcoholic Beverages Division - Radeberger Gruppe
— Business division Other Interests - Flaschenpost SE
— Business division Other Interests - Oetker Hotels
— Business division Other Interests - Handelsgesellschaft Sparrenberg
— Business division Other Interests - OEDIV
— Business division Other Interests - Roland Transport
— Business divisions Other Interests - Oetker Digital

Note: The update of this annex takes place annually
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[MpaBuna npouenypsol

[Mopsagok nogaym xanob un xanob (aanee — nopsiaok
NHDOPMUPOBAHUSA O HAPYLLEHNSNAX)



A. lMpeaucnosue

OTUYHOE M 3aKOHOMOCHYLIHOe MNOBeAeHWe ABNseTcs rnasBHbiM npuoputetom Ana Oetker Group
(cnncok komnaHum Oetker Group cm. B [punoxeHun 1) B ee COBCTBEHHON KOMMEpPYECKON
OeAaTenbHOCTU U B OTHOLLEHMSX CO BCEMW AENOBbIMM NapTHEPaMm U KIMeHTaMu.

Mpynna komnanuii Oetker BHegpwna npoueaypy WHOPMUPOBAHUS O HapyLUEHUsIX, KoTopas
No3BoMisieT 4YacTHbIM NuuaM, KOMMaHUSM W OPYrMM OpraHusauusiM cooblatb O HapyLeHUsx
NPYUMEHMMOro 3akoHodaTenbCTBa (Hanpumep, O KOPPYNUUM, MOLUEHHUYECTBE, HapyLlEHUM HOPM B
obnacTv npaB YerioBeka U OXpaHbl OKpyXatowel cpefbl), BHYTPEHHUX MOMUTUK TPynnbl KOMMaHMii
Oetker (Hanpumep, Kopekca pgenoBoi 3Tuku) unu Kogekca noBedeHMs] MOCTaBLUMKOB Fpynnbl
komnaHuii Oetker. Wnn onaceHusi Mo NoBoAdy NOTEHLMANbHOTO UMM (hakTUYECKOro HapyLlleHnUs 3TUX
npaswn.

Mpoueoypa WHMOPMMPOBAHMS O HapyLUIEHMSIX HanpaBreHa Ha To, 4ToDObl BCA MONy4YeHHas
nHcbopMaums paccMaTpuBanack U obpabaTtbiBanack Npo3payHbIM 1 cripaBeannBbIM 06pa3om.

B. Ooknaguuk

Mpouenypa WMHMOOPMUPOBAHMS OTKpbITA ANs BCEX, KTO XO4YeT COOOWMUTL O MNpaBOHAPYLUEHUSIX,
BbI3BaHHbIX XO3ANCTBEHHON AEATENbHOCTLI0 rPynMnbl KoMnaHuit Oetker Unu NPSMOro UM KOCBEHHOTO
nocTaBLiMKa rpynnbl komnaHuii Oetker. MHbopmaums MoxeT GbiTb NpPedoCTaBrieHa AeKnapaHToM,
KOTOPOro MpsIMO WM KOCBEHHO 3aTparMBaeT (CaMOHa3Ha4YeHHbI OEeKnapaHT) Wnn AeKnapaHToM,
KOTOPOro 3TO He 3aTparuBaeT (NoAOTYETHbIN AeKnapaHT).

B. CBoOOAHbLIV

I'Ipou,e/:l,ypa I/IH(*)OpMMpOBaHVIFI O HapyLweHUdAax OecnnaTtHa gns nuua, KOTOpO€E ee OCyLUeCTBIIAeT.

r. D,OCTyI'IHbIe KaHanbl OTYETHOCTU

Nvuo, B OTHOLLIEHMU KOTOPOro MOCTYMMIO COOGLLEHMe, MOXET caenaTtb 3TO B pamkax npoueaypbl
nHdOpMUpoBaHKA B Ntoboe BpeMs 1 NO pasnnMyHbIM KaHanam.

JocTynHbl cnegytolime KaHanbl OTYETHOCTY:

- OTyeTHOCTb yepes Copsiyas NUHUA NO KOMMNJIaeHCY

- OTyeTbl MO 3NEKTPOHHOM NoyTe compliance@oetker-group.com

- OTt4yeTbl NUCBMOM MO crnieyoLEeMy agpecy
Dr. August Oetker KG
Corporate Compliance Committee
LutterstralRe 14
33617 Bielefeld
Germany
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- TenedoHHbIE COOOLLEHNS:

00800-911 911 00 YHuBepcanbHbIN MeXAyHapOoAHbIN GecnnaTHbIn
Homep TenedoHa (UIFN) becnnaTHbIi HOMep TenedoHa ans
KOHKPETHOW CTpaHbl:

o Wnana: +91-1800-1213614

o Mekcuka: +52-800-4610637

o Cepbus: +381-800-800688

o YkpawuHa : +380-800-800186

- Otyetbl coTpygHukoB Oetker Group pykoBoAcTBY, cynepBamn3epy, (rpynne) KoOMMiaeHc-
oduuepy Unuv OpyrMMm HasHayeHHbIM KOHTAKTHbIM fMLUaM COOTBETCTBYHOLLEN AoYepHen
KOMNaHuM (HanpuMmep, B KOHTEKCTE NIMYHOro cobecenoBaHusi) U, B Criydae akTyarbHOCTU
SCDDA, koopavHaTopy no npasam 4erioBeka Unn HasHadyeHHOMY COTPYAHUKY NO npasam
Yyenoseka.

0. 3awuTta geknapaHTta

A) 3awmTa oT HebnaronpuUATHbLIX YCIIOBMWA UIN CaHKLUMN

Oetker Group rapaHTUpyeT Hagnexawyw u 3pdeKkTUBHYO 3almTy nuua, npeaoCcTaBMBLLETO
NMHpopmaumio, oT ntodoro yuwepda nnu caHkuun. 3To NPUMEHNUMO B TOM Criyvae, ecnn 1 B TOW Mepe,
B Kakomn nuo, npegocrtaBmBlLUEE VIH(*)OpMaLI,I/II-O, caoenarno 3710 ,D,O6pOCOBeCTHO, T.e. ecnn numuo,
npenocrtasueLlee Mchopmau,mo, MMEeNio pa3yMHbleé OCHOBaHMA nonaratb, 4TO VIH(bOpMaLI,VIﬂ,
cogepxawadaca B yBeadOMIIEHUN, ABIAETCA I'IpaBD,VIBOVI. 3au.|,|/|Ta AeKrnapaHTta MOXeT ObITb
rapaHTMpoBaHa TOJTbKO B TOW Mepe, B KakoW pacnpocTpaHsieTcsl npaBoBoe BnunsiHue Oetker Group.

Oetker Group He gonyckaeT HUKAKOW KynbTypbl 06BMHEHMI, CTUrMaTM3auumn unu npeapaccyakos U
OygeT noggepXxuBaTtb M 3aliMaTh TeX, KOro 9TO 3aTparuBaeT. B cnyyae 3aBeqoMO NOXHOW m/unu
BBOASLWEN B 3abnyxaeHne nHdopmMauun (Hanpumep, 3aBe4OoMO MNOXHbIX nogospeHuin) Oetker Group
ocTaBnsieT 3a cobon npaBo pacCMOTPETb BOMPOC O AUCUMUMAMHAPHBLIX W/WUNW rpaxgaHCKux wnu
YronoBHbIX Mepax.

B) CoxpaHeHue KOH(pmAeHUNANLHOCTU U nAeHTUPUKaLUn

Oetker Group rapaHTUpyeT, YTO NMYHOCTb MHpopmaTopa M NOObIX TPETbUX UL, YNOMSHYTbIX B
cooOLeHun, 3almieHa, N YTo HeyrnoSIHOMOYEHHbIE COTPYAHUKM HE MMEKT K Hen goctyna. Jlvuo,
nogawmowee coobweHne, He [OMMKHO CTpagatb B pe3ynbTaTe WUCMNOMb30BaHWs npoueaypbl
VIHCbOpMVIpOBaHVIﬂ O HapyLleHndax. Oetker Group npegnaraet BO3MOXXHOCTb aHOHUMHbIX OTHETOB.

MH(bOpMaLI,I/IFI, yaoocTtoBepsAowana JIMYHOCTb, MOXeT ObITb packpbiTa KOMNETEHTHbIM OpraHam, ecrin
3T0 HeobXxoauMO B CBS3M C ropngmn4eckmm 006s13aTenbCTBOM UM MOCTaAHOBNEHNEM cyoa wunum
OOJDKHOCTHOIo nuua, a TakXke npu Hanmdmm gocTtaTOYHbIX H0ﬂ03peHI/|l7| B COBepLUEeHUN yrorioBHoro
npectynneHusa.
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E. NMoaoT4yeTHOCTbL U HE3aBUCUMOCTb OT NPOoheCCUOHaNbHbIX MHCTPYKLUNA,
6ecnpucTpacTHOCTb U KOMNETEHTHOCTb NUL, y4acTBYHOLUX B
pasbuparenbcTBe

Jlvuamn, OTBETCTBEHHBIMW 3a Mpouedypy pPacCMOTpeHust xanob, SABMASTCA Ha3HayYeHHble
KOMMNJIaeHC-OpraHn3aummn/coTpyagHMkn no cobnogeHnto TpeboBaHuM U, B Criydae akTyarbHOCTM
SCDDA, coTpygHuWKM MO npaBaM YerioBeka M KoopAuHaTopbl Mo npaBam 4venoBeka. Oetker Group
rapaHTMpyeT, 4TO nuua, OTBETCTBEHHble 3a peanusaumio npoueaypbl MHPOPMUPOBAHUSA O
HapylweHusax, AEeWCTBYIOT OecnpucTpacTHO, He3aBUCUMbI U He CBsi3aHbl NpodeCcCUOHarnbHbIMU
nHcTpykumnamn. Kpome toro, Oetker Group obecneumBaeT KOMNETEHTHOCTb NUL, OTBETCTBEHHbIX 3a
nposefeHne npoleaypbl MHPOPMUPOBAHUS O HAPYLLEHMUSX.

XK. lononHutenbHasa uH¢opMaLuua BO3MOXHa Npu oTrpaBKe OT3biBa

O6cToATensCcTBa JOMKHBI ObITh ONUCaHbI Kak MOXHO TovHee. Yem Bornblue nHdopmaumm cogepxuT
3ameTka, Tem adpekTuBHee ee ob6paboTka. Hanmpumep, MoxeT ObiTb nonesHa creayroLlas
WHopMauns:

- Y70 MMEeHHO npomsoLno?
- Korga v korga npousoLlen UHUMAEHT UNK OH NpodorkaeTca?

- ['me npousowen MHUMAEHT (Hanpumep, B KaKOW CTPaHe, Ha KakoM NPOM3BOACTBEHHOM
006bekTe, y Kakoro NocTaBLUuKa)?

- Koro ato kacaetcsa?

- Ckonbko niogen o6ecnokoeHo?

- Bbl TOXXe 06ecnokoeHbI?

- K10 eLle 3Han 06 3TOM MHUKMAEHTE?

- CywecTByeT Nn HENOCPEACTBEHHAS OMACHOCTb AN XU3HW U 300POBbA?
- Bbino nu yxe coobLieHo o pucke unu HapyleHun B Oetker Group?

- Ecnu ga, To 6bIn1 M NpUHATBI Kakne-NM6o Mepbl AN MUHUMU3aLMKN UK YCTPaHEeHUs pycka
UNU HapyLweHna?

3. O6paboTka BXxoasLmUX yBeaOMIeHUN

Bce nonyyeHHble yBeOoOMIEHUst TWaTeNbHO NpoBepsitoTcs U obpabaTtbiBatoTcss Oetker Group. Kak
npaBumno, nevYeHne NPoXoauT B crieayoLue aTanbi:

A) CBsxuTtecb € NULOM, NOAAIOLMM XKanooy

B Ton Mepe, B KaKkom aTo HeO6X0ﬂ,I/IMO (Hanpvlmep, anga BblIACHEHUA O6CTOﬂTeJ'IbCTB) M B MakCumalsribHO
BO3MOXHOW CTEeneHu (B 3aBUCMMOCTN OT KaHalna COO6LIJ,eHl/IF|), Oetker Group MOXET CBA3aTbCA U
CcCBA3aTbCA C nuuom, cpaernaBwinm COO6LLI,eHl/Ie. B cny4yae aHOHMMHOIo COO6LLI,eHI/IF| KOHTaAKT WUin
06LLI,eHl/Ie, KaK npaBuno, BO3MOXHbl TOJIbKO B TOM CIly4ae, ecnu yseaomneHune Oblno nony4eHo 4yepes
cucremy yBe,EI,OMJ'IeHI/II7I. B atom cny4yae KOHTaKT Wunu o6u.|,eH|/|e OCyLlecCTBNnAeTCA 4Yepe3 CUctemy
OTYEeTHOCTU C coXpaHeHnemMm aHOHMMHOCTN.
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B) MNMoareepxaeHue nony4vyeHUs

YBegoMuTernb MNOMyYuMT MNOATBEPXKAEHME O MONYYEHUUM YBEAOMSIEHUS B TEYEHWE CeMU [HEN.
MoaTeepxaeHMe OTNPaBseTCst MO TOMY e KaHany OTYETHOCTU, MO KOTOPOMY NepBoHavaribHO Obino
coobuleHo onoBelleHne. Ecnu nogtBepkaeHWe MosfyyYeHusi HEBO3MOXHO WU3-3a BblGpaHHOro
perncTtpaHToM KaHana coobuieHnst (Hanpumep, aHoHMMHoe nucbMo), Oetker Group He obsi3aHa
OTNpaBnNsATL NOATBEPKAEHNE O MONYYEHUMN.

B) Examen de l'avis
Ecnu B xoge paccneposaHust Oetker Group onpegenut, 4To coobLueHne sBnseTcs 060CHOBaHHbLIM,
OHO MPUMET COOTBETCTBYIOLLME NMPEBEHTUBHBIE U/UINN KOPPEKTUPYIOLLNE MEPHI.

Ecnn mHeHne 6yaet HeobocHoBaHHbIM, Oetker Group npekpaTuT pasbupaTenbCTBO. YBeAOMIEeHue
ABMSeTCA HeOBOCHOBaHHbLIM, HaNpUMep, ecnn dakTbl, N3MNOXKeHHbIe B COOOLLEHUN 06 yBEAOMMEHUMN,
He noATBepXKAeHbl, eCrn He OblNo YyCTaHOBEHO HapyLIeHUs NPYMEHWMOro 3akoHodaTenbCcTBa unu
BHYTPEHHUX MHCTPYKUMIA rpynnbl komnaHui Oetker unun ecnu yBegoMIieHNe He CBA3aHO C rpynmnow
koMmnaHui Oetker nnn ee genoBbIMK NapTHepamu.

N Undopmaumsa o pesynbTaTax npouenypbl MHGPOPMUPOBAHUA O HAPYLLUEHUAX
Cy6'beKT OaHHbIX NONy4YnT yBeaoMIeHne O CTaTyce 3aKrto4eHUd B Te4eHue Tpex MmecdaueB C MOMEeHTa
MOATBEPXKAEHUS €ro TMonyyeHusi. 3avHTEPECOBAHHOE INUUO Takke OyaeT NpoMHOPMMPOBAHO,
HacKoNMbKO 3TO BO3MOXHO, O TOM, YTO npouedypa 6bina npekpalieHa K3-3a HeoBOCHOBaHHOIO
XapakTepa 3akSto4eHus.

OpHako uHdopmaums MoxeT ObiTb NpefocTaBneHa TONbKO B TOM Mepe, B KakOW OHa HEe HaHOCUT
yliep6a oxpaHsieMbIM 3aKOHOM MHTEpecaM, B YaCTHOCTW, BHYTPEHHUM paccrnefoBaHusIM UIv npasam
nvu, O KOTOPbIX MAET peyb UNn KoTopble ykasaHbl B otdyeTe. O6s3aHHOCTb MH(OpMUMpOBaTbL He
TpebyeTcss B Tex cryvasix, korga HEBO3MOXHO CBSI3aTbCsl C NULOM, caenaBlwuM cooblueHve, n3-3a
BbIBpPaHHOro M KaHana MHMOPMMPOBaHUS.

U. BHewHue nHdopMmaLMOHHbIe NiowanKkm

Nuuo, npencTaBnsilolLlee OTYETHOCTb, TakkKe MMEET BO3MOXHOCTb MOAAaTb BHELLUHEE YBeAOMIEHWE
BMAcTsIM, YYPEXOEHUSM WM ApYyrMM OTBETCTBEHHbIM opraHam ®epepauun, rocygapcts unu
EBponetickoro Coto3za. [Mpu 3ToM MOryT BbITb NPUHATLI BO BHUMAaHUWE CrieayoLmne SNEMEHTbI:

- UeHTpanbHoe BHelHee nHdopMaLMoHHoe 6iopo deaepanbHOro BEAOMCTBA KCTULMK
- cucTemMa MHOPMMPOBAHUA O HapyLLeHUaX YnpasneHnsa omHaHcoBoro Hagsopa Lsenuapun

- cucTema MHGOPMUPOBaHKSA 0 HapylleHusix PefepanbHoro BegoMcTBa no 6opbbe ¢
KapTenamu
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MpunoxeHue 1

Npynna komnaHun Oetker BkntovaeT B cebd cneayoLime nogpasgeneHus:
- [O-p Aeryct OTkep KG
- [popoBonbCTBEHHbIV OTAEN - [-p ATKEp
- lMNoppasgeneHue alimentaire - Conditorei Coppenrath & Wiese
- TNogpasgeneHune nuBa v 6e3ankoronbHbIX HAaNUTKOB - Radeberger Gruppe
- Hanpasnenwue geatenbHoctu: [ipyrne nHtepecs - Flaschenpost SE
- bwusHec-nogpasgeneHne Odpyrue nHtepecsl - Oetker Hotels
- Otpacnb npombiwneHHocTn [pyrne nHtepecsl - Handelsgesellschaft Sparrenberg
- Otpacnesble uHTepecsl [pyrne nHrepecol - MVBDA
- Ortpacnb Opyrue nHtepecsl - Roland Transport
- busHec-nogpasaeneHus Opyrue nHtepecsl - Oetker Digital

lMpumeyarue: faHHoe npurnoxeHue 06HO8IIemCcsi eXXe200HO.
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